YTBepxaeH

Pemennem Komurera dhrHaHCOBOTO Ham30pa
HentpansHoro banka Poccuiickoit deneparuu
(banka Poccun)

(ITporokon N KOHII-24 ot 9 aBrycta 2018 1.)

Cornacosax

Komuterom no crangapram 1o AeaTenbHOCTH
CTpaxoBbIX opraHu3anuii npu banke Poccun
(ITpotokon N 5 ot 27 urons 2018 r.)

BA3OBBIM CTAHJIAPT
SAIIUTHI IPAB 1 UHTEPECOB ®U3UYECKUX U FOPUJIUYECKUX JIUIIL -
MOJYYATEJIEW ®UHAHCOBBIX YCJIYT, OKA3BIBAEMbBIX YWIEHAMMA
CAMOPET'YJIMPYEMBIX OPTAHU3AIIN, OB bEJIUHSIOIINX
CTPAXOBBIE OPTAHU3AIINH

Hacrosiuit 6a30BbIi cTaHIAPT 3aIIUTHI IPaB U WHTEPECOB (PH3MYCCKUX M IOPUIUYECKUX JIUIL -
nojy4varesnieii  (UHAHCOBBIX YCIYT, OKa3blBAEMBIX YJICHAMH CaMOPETYIUPYEMbIX OpraHU3alui,
00BEIUHSAIONINX CTPAaxOBble opraHuzauuu (nanee - Cranaapr), pa3paboTaH Ha OCHOBaHUM cTaTtel 4 u 5
®enepanbHoro 3akoHa oT 13 uronst 2015 rona N 223-D3 "O camoperyiupyeMbIx OpraHu3alusix B cepe
(uHAHCOBOTO PBIHKA", B COOTBETCTBUM C TpeboBaHMsaMHU Ykazanus llentpanpHoro banka Poccuiickoit
Oeneparmn ot 12 wmronst 2017 toma N 4467-Y "O mnepeude o0s3aTenbHBIX I Pa3pabOTKU
CaMOpEryJIupyeMbIMH OpraHu3auusiMi B cepe (HUHAHCOBOTO pbHIHKA, OOBEAMHSIOIIMMHU CTPaXOBBIE
OpraHu3allii, CTPaXOBBIX OPOKEPOB, 0A30BBIX CTAHIAPTOB M TPEOOBAHUAX K UX COJIEPKAHUIO, A TAKKE O
nepeyvHe onepanui (ColepkaHuy BUIOB JESTEIBHOCTH) CTPAXOBBIX OpPraHHU3allnii, CTPaxoBBIX OPOKEpOB
Ha ()MHAHCOBOM DBIHKE, IOAJIEKAIIUX CTAHAAPTH3ALUH" .

Hacrosimuii cranmapt onpezaesnsieT OCHOBHbIE NMPUHIMITEI B 00IAaCTH 3aLIUTHI IIPaB U MHTEPECOB
nojydJaTtenieil (PMHAHCOBBIX YCIYT W yCTaHABIMBAET TPEOOBAaHHS, KOTOPHIMHU CTPaXOBBIE OpraHH3alUU
JIOJKHBI pyKOBOJCTBOBAThCS B MPOLIECCE OCYIIECTBIEHUS CTPAXOBOM JEATENBHOCTH.

1. O01mme mMoJ10KeHH s

1.1. ITpeameT peryaupoBanus u cgepa npumeHenus Ctangapra

1.1.1. CtanmapT OpUHAT B LETAX:

1) obecnieueHus cOOMIOICHHS U 3AIIUTHI TIPaB ¥ 3aKOHHBIX WHTEPECOB MoTyyareseld (PMHaHCOBBIX
YCIIYT, OKa3bIBAEMBIX CTPAXOBBIMH OPTraHU3AIUSIMU;

2) mpenyrnpexaeHuss HeT0OPOCOBECTHRIX MPAKTUK B3aWMOJEHUCTBUS CTPAXOBBIX OPTaHM3AINN C
MOJTyJaTeNsiMA (PWHAHCOBBIX YCIIYT;

3) moBbllIeHNEe UHPOPMAIIMOHHON OTKPBITOCTH CTPaxoBOro puiHKa B Poccuiickoii denepanuu, a
TakKe TIOBBINIEHUS YPOBHA (PMHAHCOBOW TPaMOTHOCTH M HWH(POPMHUPOBAHHOCTH IMONTydaTeseh
(hMHAHCOBBIX YCIYT O AEATEIHHOCTH CTPAXOBBIX OPTaHU3ANNN U O COAep aHuH (P)MHAHCOBOH YCIIyTH;

4) MOBBIIIICHHS KauecTBa (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX CTPAXOBBIMU OPraHU3ALIUSIMHU.

1.1.2. Cramgapt oO0s3aTelieH K MPUMEHCHUIO BCEMH CTPAaXOBBIMH OPraHU3allUsSMU BHE
3aBICHMOCTH OT WX UICHCTBA B CaMOpPETyIUpyeMOW opraHm3anud B cdepe (HUHAHCOBOTO PHIHKA,
OOBEIMHSAIONINX CTPAXOBBIE OpraHM3alMU (Jajice - caMOperyjupyeMas OpraHu3allvs), U JICHCTBYET B
4acTH, HE MPOTHBOpEYAILEd 3aKOHOaTeNnbCcTBY Poccuiickoil denepauuyu 1 HOpMaTUBHBIM akTaM baHka
Poccumn.

1.2. OcHoBHBIE MOHATHSA, HCNOJIb3yeMble B CTanaapTe

Jns neneit CTannapTa UCHOIB3YIOTCA CIACAYIONIME OCHOBHBIE TIOHSITHS:

1) cTtpaxoBeie ychmyru - (UHAHCOBBIE YCIYTH CTPAaxOBBIX OpPTaHM3aMd TO 3aKIOYCHHIO,
HU3MEHEHUIO, PACTOP>KEHUIO U UCTIOJHEHUIO JJOTOBOPOB CTPaXOBaHUA.

2) mosydaTellb CTPaxOBbIX YCIYT - (PU3UYECKOE JIUIO, B TOM YHCJIEC 3apErMCTPUPOBAHHOC B
KaueCTBE WHIMBHYyaJLHOTO MPEATIPUHUMATEIS, WU IOPUINYECKOE JTUI0, 00paTUBIIEeCs] B CTPAXOBYIO
OpTaHU3AIMIO ¢ HAMEPEHHUEM 3aKII0YUTH JOTOBOP CTPaxOBaHUS (MIOTEHITHATBHBIN TOTydJaTeNh), a TAKKe
CTpaxoBaTeNlb, 3aCTPAaXxOBaHHOC JHIO W (WJIH) BBITOJONPHOOPETATENh 1O 3aKIIOYCHHOMY JIOTOBOPY
CTpaxoBaHUS,

Crpannna 1 u3 13


consultantplus://offline/ref=BB9D4A4BED973BCD993F83D524D322DC9F2492FAB63C5D5A564F39E0F67D9ADC930C10D791C0C3EE17DA46F8A408DC72D41F799B7B64B8E6a7rFH
consultantplus://offline/ref=BB9D4A4BED973BCD993F83D524D322DC9F2492FAB63C5D5A564F39E0F67D9ADC930C10D791C0C3E01ADA46F8A408DC72D41F799B7B64B8E6a7rFH
consultantplus://offline/ref=BB9D4A4BED973BCD993F83D524D322DC9E2693F5B33A5D5A564F39E0F67D9ADC930C10D791C0C3E91FDA46F8A408DC72D41F799B7B64B8E6a7rFH

3) odumumanpHBIA caT - CcalT CTPaxOBOW  OpraHuW3alud B  HHPOPMAIHMOHHO-
TEJICKOMMYHHKAIIMOHHONW ceTr "MHTepHeT", coiep:kamuii MHGOPMAIHIO O JEATEIBHOCTH CTPaxOBOH
OpraHu3alny, YKa3aHHbII B EMUHOM rocy1apcTBEHHOM peecTpe CyObhEeKTOB CTPaxoBOIo Jea.

[IpaBa Ha fOMeHHOE MMS OPUIIMATEHOTO caiiTa JOJDKHO MPUHAIEKATh CTPAXOBOW OpraHU3alun
1 OBITh 3aPETUCTPUPOBAHO B POCCUICKOM AoMeHHOM 30He (".ru", ".pd" u ".su"). OTHOCUTEIILHO IIPaB Ha
JIOMEHHOE UM$ JOIMyCKAIOTCS CIeYIOIINEe UCKITIOUEHHS:

- JIOMEHHOE UM MOXKET MPHHAUIekKaTh MHOM OpraHW3allld, BXOJAIIEH B OJHY TPYIILy JIHI] CO
CTpaxoBoi opranuzamueil. [Ipu 3ToM fOMEHHOE UM HE MOYKET MPUHAIEKATh (PHU3UIECKOMY JIHILY;

- CTpaxoBble OpraHHW3alvH, SBISIONUECS JOYEPHUMH OOIIecTBAMH IO OTHOLICHHIO K
WHOCTPAaHHBIM HMHBECTOpaM (OCHOBHBIM OpraHM3alusM), MOTYT HCIIOJIB30BaTh JOMEHHOE HMS,
MIPUHAJUIeKAIee OCHOBHON OpraHM3allliM, B TOM YHCIE JOMEHHOE MMsI CaMOHl OCHOBHOM OpraHM3allHU.
I[Ipu 3TOM IOMEHHOE HMMs OCHOBHOW OpraHH3allMid MOXXET OBITh 3apEerUCTPUPOBAHO B HWHOW, UYeM
poccuiickasi, JOMEHHOM 30H€;

- ¢wiman HMHOCTPaHHOW CTPaxOBOW OpPraHM3allMd MOXKET HCIOJb30BaTh JOMECHHOE WM,
IIpUHAJIEXKAIEE TaKOH WMHOCTPAHHOM CTpaxOBOM OpraHM3alud, B TOM 4YMCIIE AOMEHHOE UMS CamMou
WHOCTPAHHOM CTpaxoBOi opranuzauuu. IIpu 3ToM TOMEHHOE UMl MIHOCTPAHHOM CTPaxOBOM OpraHu3aliu
MOJKET OBITh 3apPETHCTPUPOBAHO B HHOM, YeEM POCCHICKAsI, IOMEHHOH 30HE;

4) nuuHBIA KaOWHET - WHPOPMALMOHHBIN pecypc, KOTOPBI pa3MelleH Ha OQUIMAILHOM caiiTe
CTPaxOBOM OpraHu3allii, ITO3BOJIAIONIMI TONy4aTeq0 CTPaxOBBIX YCIYI B3aMMOEHCTBOBaTH CO
CTPaxoBOI OpraHu3anuei;

5) MOOMITBHOE TPUIIOKEHHE - TIPOTPAMMHOE 00ECTICUeHHE TSI MOOWITFHBIX ¥ (MJIH) TTIOPTATHBHBIX
YCTPOHCTB, obecreunBaioniee HHGYOPMAIMOHHO-TEXHOIOTUYECKOE  B3aWMOJICHCTBUE  IMOTYy4aTelis
CTPaxOBBIX YCIYT ¥ CTPAXOBOH OpTaHNU3aIINH;

6) otuc - crennanbHO 0OOPYAOBaHHOE TIOMEIICHHE, B KOTOPOM OCYIIECTBISIETCS 3aKII0UCHNE U
(umM) pacTop)KeHHE IOTOBOpa CTPaxoBaHUs, W (WJIM) MPHEM JTOKYMEHTOB IS PACCMOTPEHHS BOIIPOCca O
NPU3HAHUN COOBITHS CTPAXOBBIM CITydaeM, U (WIK) MIPHUEM 3asiBICHUN 1 JPYTUX OOpalleHuid oTyJaTeneit
CTPaxOBBIX YCIYT ¥ WHBIX JIUI], 0OPAIIAIONUXCS B CTPAXOBYIO OPTraHU3AIIIO;

7) obpamenue (;xkanoda) - HaMpaBIeHHAS B CTPAXOBYIO OPTaHM3AINIO TOyYaTeIeM CTPAaXOBBIX
yCIyr B MHUCbMEHHOH (opMe Ha OyMa)KHOM HOCHTENE WIH B BHJE IEKTPOHHOTO JOKYMEHTa Mpockda o
BOCCTAaHOBJICHWW WJIM 3alllTe HApYIIEHHBIX MpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB, CBSA3aHHBIX C
JIeSITEIbHOCTHIO0 CTPaXOBOM OPTraHU3aINH 110 OKa3aHHUIO CTPAXOBBIX YCITYT.

2. [IpaBuaa npexocrap/ieHusi HHGOPMALUM MOJTYYATETI0 CTPAXOBBIX YCJIYT

2.1. MuHuMaJIbHbI 00beM NpeJocTaBJIsIeMOi CTPaXoBoil opranu3anuei nugopmannu

2.1.1. B oducax cTpaxoBbIX OpraHu3alvi, Ha OQHUIMANBHBIX CalTaX CTPAXOBBIX OpraHU3aLui,
Opy TIOMOLIM MOOWIILHOTO MPHIOKEHHS (TPU HAIWYHMK) CTPaxoBas OpraHW3auus o0si3aHa pa3MeliaTh
CIIeTYFOIIYI0 HH(OPMAIIHIO:

1) o MOTHOM W COKpAIleHHOM HAaWMEHOBaHWH CTPAaXOBOW OpraHm3anuu (IpyW HAIHYUH), 00
UCIIOJI3YEMOM CTpPaxoBOH oOpraHu3anuedl 3Hake oOciykuBaHWs (IIPU HAIM4YMK), O HOMEpPE M Jare
BBIJAYM JIMIEH3UM HAa [PaBO OCYLIECTBICHHUS CTPAXOBOW JAEATENBHOCTH; O WIEHCTBE B
CaMOperyJInpyeMoil opranuzanuu (BKJIO4as HH(popMauoo o Aare NpueMa B WICHbl CaMOPEryInpyeMoil
opraHuzanuu), 00 UCKIIOYEHUH M3 CaMOpETyIMpyeMON OpraHu3anuu (BKIOYas WHPOPMALUIO O aaTe
UCKJTIOYEHHUS U3 CaMOPETYIUPYEMO OpraHu3anum), 1 Tekct CtaHnnapra,

2) 006 agpece MecTa HAaXOXKICHHS CTPAaxOBOW OpraHW3alud M ee¢ O(PHUCOB C YKa3aHWEM HX
Ha3HAYeHHs, O KOHTAaKTHOM TenedoHe, MO KOTOPOMY OCYIIECTBISIETCS CBSI3b CO CTPaxoBOU
opranusanmei, o0 agpece 0pUIMATBHOTO CaiTa;

3) o hbamMmIHAX, IMEHAX W OTYECTBAX UICHOB COBETA MTUPEKTOPOB (HAOIIOIATEIIEHOTO COBETA), O
JMLAX, 3aHUMAIOIIUX JOJDKHOCTh €IMHOJIMYHOIO HCIONHUTEIBHOIO OpraHa (WieHaX KOJUICTHAJIbHOTO
HCHOJHUTENBHOT0 Oprana), o JIMLAaX, 3aHUMAIOIINX JOJDKHOCTh TJIAaBHOTO OyXranrepa;

4) 0 CTpaxoBOM I'PyIITIe, B COCTaB KOTOPOH BXOJUT CTPAaxXoBas opraHu3anys (IIpy HAJTHIHH );

5) 0 mepeyHe OCYIIECTBISIEMBIX CTPAXOBOH OpraHU3aIiell BUIOB CTPaXxOBaHUS;

6) 00 opraHe, OCYHIECTBISIOLIEM MOJHOMOYMS MO KOHTPONIO W HaA30py 3a CTPaxOBOH
JeSITebHOCTHIO CTPAXOBBIX OPraHU3alui (C yKa3aHUEM CCHUIKM Ha CalT Wi OpUIHaTbHBIN afpec);

7) o cmocobax W ajpecax ISl HAIlpaBJICHUS OOpAIEHWH TOJydaTeNneld CTPaxOBBIX YCIyT B
CTPaxOBYIO OPTraHW3aIMI0, B OPTaHbl, OCYIIECTBISIONIAE MOJHOMOYHMS IO KOHTPOIIO W HAI30py 3a
JESITeIbHOCTRIO CTPaxOBBIX OPraHU3allMi, B CAMOPETYJIMPYEMYIO OpTraHH3alMio, a TaKkXKe B OpraH
JOCYIeOHOT0 PACCMOTPEHHS CIIOPOB (IIPY HATTHYWH);
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8) o criocobax 3alyThI MPaB MOJTydYaTeinel CTPAXoBBIX YCIYT, BKIIIOUYas HHQOPMAIIHIO O HATHYUH
BO3MOKHOCTH U CIOC00ax JOCYAeOHOTO yperylupoBaHus CIopa, B TOM YHCIE O MPOIEeAype MEeArainu
(ipu ee HaTMYMN);

9) uHyto nHpOpMaLUIO, pa3MelIeHUEe KOTOPOH MPEIyCMOTPEHO 3aKOHOAaTenbcTBOM Poccuiickoit
®denepanun, ¢ y9eTOM TPEOOBaHHMA K MECTY €€ pa3MEIICHHUS.

2.1.2. CtpaxoBas opraHu3aius MpeAOCTaBIAET MOIYIaTEII0 CTPAXOBBIX YCIYT MPH 3aKITIOUYEHUN
C HUM JIOTOBOPa CTPaxOBaHUs CIEAYIOUIYI0 HH)OPMAIIHUIO:

1) 00 ycOBHSIX, HA KOTOPHIX MOXET OBbITh 3aKJIIOYECH JIOTOBOP CTPAaXOBaHUsI, BKJIIOYAFOIIUX:
00BEKT CTPaXOBaHMsI, CTPAXOBBIC PUCKH, pa3Mep CTPAXOBOH MPEMHUH, a TaKXKe TOPSIOK OCYIIECTBICHUS
CTPaxoOBOM BBIIUIATHl (CTPAXOBOI'O BO3MELICHHUS), B TOM 4YHCJIE IEPEYCHb JOKYMEHTOB, KOTOPBIE
HEOOXOOUMO TIPEACTaBUTh BMECTE C 3asBICHHEM O HACTYIUICHHH COOBITHS, HMEIOLIETO NpPU3HAKU
CTPaxoOBOTO CITyYasi;

2) 00 o0CTOATENBCTBAX, BIMSIOIMMX HA Pa3Mep CTPAxOBOW MPEMHH, O CHOco0ax M CpoKax
(MepuoIMYHOCTH) YIUIATHI CTPaXOBOW MPEMUH, MOCIEACTBUAX HEYIJIATHI, YIUIAThI HE B TIOTHOM pa3Mepe
WM HECBOCBPEMEHHOM YIIIATHI CTPAaXOBOM MpeMHH (CTPaXOBBIX B3HOCOB);

3) 0 mUpUMEHSIeMBIX CTPaxOBOW OpraHu3anuedl (QpaHIIN3aX W HUCKIIOYCHUSX U3 TepedHs
CTPaxOBBIX COOBITHIA, & TAKXKE O JIEHCTBUAX MOyYATENsI CTPAXOBBIX YCIYT, COBEPIISHHE KOTOPHIX MOXKET
MOBJIEYb OTKA3 CTPAaXOBOM OpraHU3aIiy B CTPAXOBOM BBIILIATE WIIM COKpAIIICHHUE €€ pa3Mepa;

4) O HaAJIMYHUHN AOITIOJHHUTECIIbHBIX yCHOBI/IP'I JJIA 3aKIIFOYCHUA AOTOBOpa CTpaxoBaHUA, B TOM YHCJIC
0 HEOOXOIMMOCTH TIPOBEACHUS 00CTIEIOBAHUS TOTydaTeNs CTPAXOBbIX YCIYT TIPH 3aKJIFOUYEHUH JI0TOBOpa
CTPaxOBaHUS WM OCMOTpPa UMYIIECTBA, MOJJISKAIIETO CTPAXOBAHHIO, 4 TAKXKE O TIepeYHe TOKYMEHTOB U
uHQOpMaIUK, HEOOXOAUMBIX IS 3aKIFOUEHHSI IOTOBOPA CTPaXOBaHHUS;

5) o pasMmepe (IIpUMEpPHOM pacyeTe) CTPaxOBOH NPEMHH Ha OCHOBAHWW MPEICTABIEHHOTO
MIOJTyYaTeNIeM CTPaXOBBIX YCIYT 3asBICHHS O 3aKIFOYEHWH JOTOBOPa CTPaxOBaHUS C YBEAOMIICHHEM
MOJTy4aTellsl CTPaxOBhIX YCIYT O BO3MOXXHOM M3MEHEHHH pa3Mepa CTPaxoBOi MPEeMUH, CTPAXOBOH CYMMBI
WJIM VHBIX YCJIOBHM CTPaXxOBaHHUs 110 PE3YJIbTaTaM OLICHKU CTPaxOBOI'0 PUCKA;

6) 0 cpoke, B T€Y€HHE KOTOPOTO B COOTBETCTBUHU C YCIOBHSIMHE JIOTOBOpA CTPAaXOBaHUS KHU3HH,
MIpeIyCMaTPUBAIONIETO JTOKUTHE 3aCTPAXOBAHHOTO JIMIIA 10 OMPEAENIEHHOrO BO3pacTa MM CPOKa JINOO
HACTYIUICHHE WHOTO COOBITHSI, HE MOXET OBITh OCYIIECTBIICH BO3BpPAT CTPAaXOBATEIIO BBHIKYITHOW CYyMMBI
10 TAKOMY JTIOTOBOPY CTPaxoBaHWs (TIPH HAIMYMH TAKOTO CPOKA), & TAKXKE O pa3Mepax BBIKYITHON CYMMBI,
MO/ITIeKAIIe BO3BpaTy B 3aBUCHMOCTH OT CPOKa ACWCTBHUS TaKOTO JOTOBOPA W MEPHO/a, B KOTOPOM OH
MIPEKpALIEH;

7) 0 HaJIM4YMU YCJIOBHS BO3BpaTa CTpaxoBaTelIo yIJaueHHON CTPaxOBOM MpEeMUH B clIyyae OTKa3a
CTpaxoBaTeNs OT IOTOBOpA CTPAXOBAaHUS B TE€UEHHE ONPEIEIIEHHOTO CPOKA CO JTHS €T0 3aKIFOYCHUS UITH O
€ro OTCYTCTBUH B COOTBETCTBUU C JACHCTBYIOLIMM 3aKOHOJATEILCTBOM,;

8) o cpokax paccMOTpeHHsI OoOpamleHHi TMoiy4yareneld CTPaxoBbIX YCIYr OTHOCHTEIBHO
CTpaxOBOHM BBIIUIATHL, & TaKXe O CIy4asx MPOJUIEHHS TaKMX CPOKOB B CBSI3M C HEOOXOIMMOCTBHIO
moirydeHus: wH(pOpManmud OT KOMIIETEHTHBIX OpraHoB W (WJIM) CTOPOHHUX  OpTaHHU3allwid,
HETNIOCPEACTBEHHO CBSI3aHHOW C BO3MOXKHOCTBIO TNPHHATHS CTPAXOBOW OpraHu3alMedl pemieHus o
MIPU3HAHUH COOBITHA CTPAXOBBIM CIIy4aeM WM O pa3Mepe CTPaxOBOW BHITIJIATHI;

9) o mpuHNHITaX pacdeTa ymepoda, TPHINHEHHOTO 3aCTPaxOBAaHHOMY HMYIIECTBY B CIIydae €ro
MIOBPEKCHUS, a TAKXKE O MOPSJAKE pacueTa M3HOCA 3aCTPaXOBAaHHOTO MMYIIECTBA B Cliyyac HAJIAYMS B
JOTOBOPE CTPaxOBaHWSl yCJOBUSl OCYILECTBJICHHS CTPAaxOBOW BBIIUIATHI €  y4eTOM HW3HOCA
3aCTPaxoOBaHHOTO MMYIIIECTBA;

10) o mopsizke pacuera Hajlora, KOTOPBIM OyIeT yAep:kaH CTpaxoBOil OpraHu3aLuel Ipyu pacyere
CTPaxOBOH BBHITUIATHI (BBITUIATHI BHIKYITHOW CYMMBI) M BO3BpaTe CTPAXOBOUM MPEMUU WM €€ YacTH NpHU
JIOCPOYHOM TPEKpAIIeHWH IOTOBOpa CTpaxoBaHHs (A BUAOB JOTOBOPOB CTPAXOBAHHS, K KOTOPBIM
MOJIOKEHUAMM HAJIOTOBOT0 3akoHo1aTenbeTBa Poccuiickoit denepalin ycTaHOBIEHBI COOTBETCTBYIOIINE
TpeOOBaHMsI) B CIIydasix, KOTrJla CTpaXxoBasi OpraHu3alus SBJISETCS HAIOTOBBIM areHTOM;

11) o npaBe mojiyyaTesisi CTPAXOBbIX YCIYT 3alPOCUTh HH(GOPMAIKIO O pa3Mepe BO3HATPaKICHMS,
BBITUTAYMBAEMOT0 CTPAXOBOMY areHTY WIIM CTPAXOBOMY OpOKepYy.

2.1.3. CrpaxoBasi opraHu3aius NPy 3aKIFOYEHUU JOTOBOPA CTPAXOBAaHUS XU3HU C YCIOBHUEM
y4acTHs CTPaxoBaTelsl WU WHOTO JIUIA, B TI0JIh3y KOTOPOTO 3aKIFOUYEH JIOTOBOP CTPAaXOBAaHUS JKH3HH, B
HMHBECTUIIMOHHOM J0XOI€ CTanOBOﬁ Oopranuvsanuu OT y4aCTusd B 00BEKTaxX HWHBECTUPOBAHUA, YKA3aHHBIX
B JIOTOBOpE CTpaxoBaHHs (lajgee - HMHBECTUIIMOHHOE CTPaxOBaHWE JKU3HHU) JOMOJHUTEIBHO K
nH(popMaluy, ykazaHHoH B myHkTe 2.1.2 Cranpmapra, MpemIoCTaBIIET MOMydYaTeN0 CTPAXOBBIX YCIYT
CIEeIYIOILY 0 HH()OPMALIHIO:
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1) o pruckax, CBA3aHHBIX C 3aKIFOUYEHUEM TaKOTO JOTOBOPA;

2) 00 OTCYTCTBUY rapaHTHPOBAHMS TOIYIECHHUS JOXO/A T10 TAKOMY JIOTOBOPY, @ TAKXKe O TOM, UTO
JOXOAHOCThH IO OTAEIBHBIM JOrOBOpaM HE OMpeAeisieTCs] JOXOAHOCTBIO TaKUX JIOTOBOPOB, OCHOBAHHOU
Ha M0Ka3aTessIX JOXOJHOCTH B MPOLIIIOM;

3) o mopsaKe pacyera BbIKYIIHOM CyMMbI C YKa3aHUEM pa3Mepa BbIKYITHON CyMMBI, OUIEXKALIEH
BO3BpaTy B 3aBUCHMOCTH OT CPOKa JIEHCTBHUS TaKOT0 JOTOBOpa M MEPHOa, B KOTOPOM OH IIPEKPAIIIeH;

4) o nopsiiKe HAYUCICHNSI HHBECTHLIIMOHHOTO J0X0/1a, B TOM YHKCIie 00 00BEKTax HHBECTUPOBAHHUS
JICHEXKHBIX CPEJICTB;

5) o cpoke, B TeUEHHE KOTOPOTO B COOTBETCTBUH C YCIOBUSMH TaKOTO JOTOBOpPa HE MOXKET OBITh
OCYILECTBIICH BO3BpaT CTPAaxOBaTENI0 BHIKYTHOH CYMMBI 0 TaKOMY JIOTOBOPY CTPaxOBaHUS HpHU
JOCPOYHOM PACTOPKEHHUH TOTOBOPA 110 MHUIMATHBE MOTY4aTellsl CTPaXOBbIX YCIIYT.

2.2. IpuHUUNBI TpeIoCcTaABIEeHUS HH(POPMAIINH NOJIYYATEISIM CTPAXOBBIX yCIYT

WNudopmarnus, nouiexaras pacKpbITHIO CTPaxoBOi opraHu3anueld, JOBOAUTCS A0 Molydareien
CTPaxXOBBIX YCIYT B COOTBETCTBUH CO CIIEIYIOLIIMMH NPUHLIUIAMH:

1) Ha paBHBIX MpaBax W B pPaBHOM oOBEME JJsI BCeX TNOJydaTellell W IMOTEHIHMAIbHBIX
I0JIy4aTesiel CTPAXOBBIX YCIIYT;

2) ©Oe3 3aTpaT WM COBEPIUCHHUS JONOJIHUTENBHBIX JEHCTBUH, HE MNPEIYCMOTPEHHBIX
3aKOHOJaTeNbCTBOM Poccuiickoit @enepannn, o CTOPOHBI IOIYyYaTeNIed CTPaXxoBbIX yCIIYT;

3) Ha pPYCCKOM S3bIK€, W JOMOJHUTENHbHO, MO YCMOTPEHHIO CTPAaxOBOW OpraHU3allH, Ha
rOCYJapCTBEHHBIX SI3bIKaX pecIyOnuK, BXomsaux B cocTaB Poccuiickoit @enepanuu, u (WiM) POAHBIX
si3pIKax HapoaoB Poccuiickoit @enepanuu;

4) B gocTynHo# (opme, obecnieunBaromeii pazbsICHEHHE CIIEIUAIBLHBIX TEPMUHOB (B Cydae MX
Hanmnuus). Ilpm 3TOM He JomyckaeTcs MCKaXEHHE CMbIcia HHGOpPMAaluM, MNPUBOASLIEE K
JBYCMBICIIEHHOCTH WJIM MHBIM O00pa3oM JOIyCKarollee HEOJHO3HAUYHOE TOJIKOBAaHHE CBOMCTB CTPAaxOBBIX
yCIyr;

5) akTyanbHOCTH MH(GOpPMALMU Ha AATy MPEJOCTAaBICHHUS B COOTBETCTBHU C O0OCTOSITENbCTBAMH,
3asgBJICHHBIMU ITOJIyYaTeJIeM CTPaxOBbIX YCIYT U BIMSIOIIMMH Ha YCJIOBUS IOTOBOPA CTPaxOBaHUs;

6) B ciny4ae npenocraBieHus HHpopMayu Ha OyMa>KHOM HOCHTEINE C HCIIOJIb30BaHUEM XOPOILIO
YUTAEMOTO MIpU(PTa U B COOTBeTCTBMH ¢ CaHUTApHBIMU NMpaBHJIaMyd U HOpMaTtuBamH "l UrueHndeckue
TpeOOBaHMs K M3MaHUAM KHIKHBIM IS B3pochbix. CanlluH 1.2.1253-03", yrBepkaeHHbME | TaBHBIM
roCyJapCTBEHHBIM CaHUTapHBIM BpadoM Poccuiickoit @enepauuu 30 mapta 2003 roaa.

2.3. Ilopsinox mnpenocTaBjeHHs CTPAX0BOil opraHu3anueil HHMOPMALMM MOJYy4aTeaAM
CTPaXOBBIX YCJIYyT

2.3.1. CrpaxoBasi opraHu3alys J0 3aKIIOYEHHUS OTOBOPA CTPAaXOBaHUsS 00s3aHa MPEIOCTABUTH
uHpopMaIuio B coorBeTcTBUH ¢ myHKToM 2.1.1 Cranmapra mo0oMy oOpaTHUBIIEMYCs 3a HEW JUIly 0e3
UCKJIFOUEHU.

2.3.2. Undopmarms, ykazanHas B mnyHktax 2.1.2 u 2.1.3 Cranmapra, npeoCTaBlsieTCs
MOTEHIIMATBHOMY IIOJY4aTeNI0 CTPAaXOBBIX YCIYT AJISl O3HAKOMIJICHUS NPH 3aKJIFOUEHHH C HUM JOIOBOpa
cTpaxoBaHus (IIpH OOpaIIEHNH C HAMEPEHHEM 3aKIIOUUTh JOTOBOP CTPAXOBAHMS).

2.3.3. Nuadopmarus, ykazanHas B myHKTe 2.1 CraHmapra, JOBOAUTCS IO TIOMyYaTelNsl CTPaXOBBIX
YCIIyT B YCTHOH, OyMa)kKHOH WIIM DIIEKTPOHHOW (opMe, B TOM HHCIE TOCPEICTBOM WH(OPMAIHOHHO-
TeIeKOMMYHMKaIMOHHOU ceTn "MHTepHet".

IIpu »TOM pa3mMenieHue ykazaHHOH HWHQPOpPMaNUM Ha OQHUUIMAILHOM caiiTe He HCKIoYaeT
[IPEJOCTABICHHUE IIOIYYaTeI0 CTPAXOBbIX YCIIYT YKa3aHHONW HH(OPMAIMK IO €ro 3arpocy B yA0OHOM [uis
Hero (opMe MpH JTUYHOM B3aWMOJEHCTBUH C MPEICTABUTENIEM CTPAaXxOBOW OpraHM3alUH WA TPETHUM
JIUIIOM, ACWCTBYIOLIMM OT HMEHH CTPaXOBOW OpraHU3aLuH.

2.3.4. Ilpm mpenocraBneHHNH WH()OPMAUK JODKHBI  YYHTHIBATHCS  HMHIUBUAYaJIbHBIC
0COOEHHOCTH IOJIydaTessl CTPAXOBbIX YCJIYT, B TOM YHCIIE€ HaJU4Me HAPYIIEHUH 3peHus, ciayxa u (Win)
peuu, eciy cTpaxoBasi OpraHu3alus Obljia yBeJOMJICHA O TAKUX OCOOEHHOCTSIX.

2.3.5. CrpaxoBas opraHm3aIlys 10 3alpocy CTPaxoBaTels, MO3BOJIIIONIEMY MOATBEPIUTEL (aKT
€ro IOIyYeHHMs CTPaxoBOM oOpraHu3aluel, INPeJOCTaBiIsSeT €My KOINUU JO0rOBOpa CTPAaXOBAHMS
(cTpaxoBOro MoNMca) U MHBIX JOKYMEHTOB, SIBISIOLIMXCS HEOTHEMIIEMON YacThIO IOTOBOPA CTPaXOBaHUS
(mpaBun cTpaxoBaHUs, MPOTpaMM, IUIAHOB, OMOJHHUTEIBHBIX YCIOBHHM CTpaxOBaHHS W JAPYTHX
JOKYMEHTOB B COOTBETCTBHM C YCJOBHUSIMM, YKa3aHHBIMH B JIOTOBOpPE CTPaxOBaHMs), 32 MCKIHOUEHUEM
nHGOpMaLuK, HE HOAJIEeKAIleH pa3rialleHuo (IIepCOHAIbHBIE AaHHBIC APYI'HX 3aCTPaxOBaHHBIX JIMIL,
JaHHble 00 YIUTAYEHHBIX MPEMUSIX MO KOJUIGKTUBHBIM JOTOBOpaM CTPaxOBaHUS, YCIOBHUS CTPaXxOBaHHUS
JPYTUX KaTerOpHid 3aCTPaXOBaHHBIX JIMIL U TIP.).
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CrpaxoBasi opranu3anus o0si3aHa IIPEeJOCTaBUTh CTPAXOBATENIO KOIMM YKa3aHHBIX JOKYMEHTOB
0 AEHCTBYIOIIKUM I0I0BOPaM CTPaxOBaHMsI OECIUIaTHO OAMH pas3.

2.3.6. Ilo TpeOoBaHMIO TOJydYaTeNsi CTPaXOBBIX YCIYr CTpaxoBas OpraHuzaunus OecruiaTHO
pa3bsICHSET MOJIOKEHUS, CoJepKalecss B HHPOPMALUH, TPEAOCTaBIIEMON NPH 3aKIIOYEHHUN JT0OTOBOPA
CTpaxOBaHUs, YKa3aHHOH B myHKTax 2.1.2 u 2.1.3 CranmapTa.

2.4. Oco0eHHOCTH npeaocTaBIeHus1 nHpopManuu Ha opUUHATBLHOM caliTe

2.4.1. CtpaxoBas opraHu3zanus pazMenacetT Ha opUIUAILHOM caiiTe HH)OPMAIIHIO, YKa3aHHYIO B
mynkre 2.1.1 Crangapra.

OdunmanbHpIii  CalT MOJDKEH COAepXKaTh paslell, OIHCHIBAIOMINKA CTPYKTYpy caiiTa,
MO3BOJISIFOIIUI B JOCTYIHOM (hOpMeE ONPENEIUTE PACTIONOKEHNE KKJON CTPaHUIIbI OHUIMATIBHOTO caiiTa
B 3TOH CTPYKTYpE, U YUUTHIBATH BO3MOKHOCTH pabOThI C HUM JIMIIAMHU C HAPYLICHUSIMH 3PEHHUSI.

2.4.2. CrpaxoBasi opraHu3alysi JOBOJMUT [0 IMOJy4aTels CTPAaxXOBBIX YCAyr HHGOpMAIHIO,
yKazaHHyto B myHkTe 2.1 Cranzmapra, IOCpEACTBOM pa3MELIeHHs Ha OQHULUMAIBLHOM CaiiTe W B JIMUHOM
kaOuHeTe (IpU HAJMYUM), NPH YCIOBUU COOJIOAEHHS TPeOOBaHMH 3aKOHOAATEIBLCTBA O 3alUTe
NEPCOHAILHBIX JaHHBIX M HaJUYUS y TIONydYaTellsi CTPAaXOBBIX YCIYI BO3MOXKHOCTH O3HAKOMIICHHS C
uHQOpMAIHEH JI0 3aKIIFOYCHUS IOTOBOPA CTPAXOBaHUSL.

2.4.3. CraproBas ("rnmaBHasa") cTpaHuua O(QUIMAIBHOTO CaiTa IOJKHA COJEpP)KaTh CCHUIKY Ha
paszien WM pas3zenbl, collepKallie MpaBuia cTpaxoBaHus. Ha caiite cTpaxoBoii opraHu3aiiy JOIKHBI
OBITh pa3MellleHbl NPaBUIa CTPAXOBAaHUS B JICHCTBYIOINICH pENaKiliy, a TAaKXKe MpaBHia CTPaxOBaHUs B
paHee NEHCTBOBABUIMX pPENAKUMAX B CIydae HAJMYMS 3aKJIIOYEHHBIX HAa HMX OCHOBE JEHCTBYIOILUX
JOTOBOPOB CTPaxOBaHUSI.

IIpu »TOM CTpaxoBas opraHu3alysl yKas3blBaeT JATy Hadyajla JEHCTBUS Pa3MEIIAEMbIX PEIaKIMMA
MIPaBWI CTPaXOBaHUs, & B CIIydae MpeKpalleHHUs ACHCTBHSA NPaBWJ CTPAXOBAHMS - AATy HPEKpaleHUs
IEUCTBUSL.

2.4.4. Nndopmarus, pa3MelicHHas Ha OQUIIHAIILHOM CalTe, JOJDKHA OBITh KPYIJIOCYTOYHO H
OecIuTaTHO TOCTYIHA MOJTyYaTeIi0 CTPAXOBBIX YCIYT JJIsl O3HAKOMJICHHS M MCTIOBb30BaHHS.

Wndopmarust nomkHa OBITH AOCTYNHA MOJIYYaTeNI0 CTPAaXOBBIX YCIYr C HCIONb30BaHHEM
0ecIuIaTHOTO WK MIMPOKO PACIIPOCTPAHEHHOTO IPOrPAMMHOI0 00ECIICUEHHSL.

Wudopmarus He A0mKHA OBITH 3alIU(PpPOBaHA WM 3allUIIEHA OT JOCTYIA UHBIMU CPEICTBAMHU,
HE MO3BOJIIFOIMMH OCYILIECTBUTH O3HAKOMIIEHHE IOJIy4aTelisi CTPAXOBbIX YCIYT € ee coAepkaHueMm, 0e3
WCIONB30BaHUs MPOTPAMMHOTO OOECIIEYCHUS! WIM TEXHUYECKUX CPEACTB HHBIX, Y€M MPUKIIAIHOE
o0meocTynHoe OecrylaTHOE MporpaMMHOE — oOecriedeHrne sl  OpocMOTpa  BeO-CTpaHUWIl B
nHPOPMALMOHHO-TEJIeKOMMYHHKaoHHOH ceTn "UHTepHeT" (Be6-0003peBaTens).

Hoctyn x nHbOpMAaIiy, pa3MeieHHol Ha opHunratbHOM caiiTe (3a HCKiIouYeHneM HH(popmanuy,
pa3MeleHHO B JMYHOM KaOWHETe MOoJydaTelisi CTPaxOBBIX YCIYT), HE MOXeT ObITh 00yCIOBJIECH
TpeOOBaHMEM PETUCTPALMH TONydYaTeNsl CTPaxOBBIX YCIYr WM NPEAOCTABICHUS MM TEPCOHAIBHBIX
JAHHBIX.

2.5. Oco0eHHOCTH TpeaocTaBJeHns HHGOPMANMH PEKJIAMHOI0 XapaKTepa 0 JAeATeIbHOCTH
CTPaxoBOil OpraHu3anuu

2.5.1. OCHOBHBIMH TPWHIUIIAMH TPEIOCTaBICHUS WHPOPMAIMM PEKIAMHOTO XapakTepa o
JESITEIbHOCTH CTPAaxOBOW OpraHM3allMM SBISIIOTCS 3aKOHHOCTH, HOOPOCOBECTHOCThH, NOCTOBEPHOCTH U
MOJTHOTA COOOLIAEMBIX CBEACHUI.

2.5.2. Nndpopmanusi pexiIaMHOTO XapakTepa He MOJDKHA COAEPKaTh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX WMJIM BHU3YaJlbHBIX OOpallleHWH WM 3asBJIECHUH, KOTOPbIE NMPSIMO MM KOCBEHHO, IIOCPEACTBOM
3aMaTYMBaHUs, TBYCMBICICEHHOCTH WM MPEYBEIUYCHHUS, MOTYT BBECTU IOJIydaTelsi CTPaXOBBIX YCIYT B
3a0JIy’KJICHHE, B YACTHOCTH, B OTHOILICHHWW YCIOBHH CTPaxOBBIX YCIIYT, KOTOpPBbIE MOTYT MOBIUSTH Ha
BbIOOp MOJIyYaTessl CTPAXOBBIX YCIYT.

2.5.3. Pexnama yciayT CTpaxOBBIX OpTaHHM3AINi HE TOJDKHA:

1) mpu cTpaxOBaHUM XKU3HH COAEP)KATh TapaHTHH WM obeulanus B OynymeM 3¢ (eKTUBHOCTH
NESATEeILHOCTH (JOXOMHOCTH BIIOKCHHI) B 4acTH, oOecrieunBaromeid GopMHpOBAHUE IOIMOJHATEIHLHOTO
HMHBECTUIIMOHHOT'O 10X0/a, B TOM YMCJIe OCHOBaHHBIE Ha PEaJIbHBIX [10KA3aTeJIIX B IPOLLIOM, €CIIU TaKas
3G PEKTUBHOCTD AEATENHHOCTH (IOXOAHOCTh BIIOKEHHH) HE MOXET OBITh ONpeAesicHa Ha MOMEHT
3aKJII0YEHUS] COOTBETCTBYIOLIECTO AOTOBOPA;

2) ymam4uBaTh O HAJMYUU UHBIX YCJIOBUM OKa3aHUs YCIYr, BIMSIOLUIMX Ha pa3sMep CTPaxoBOH
MpeMUH (CTPaXOBBIX B3HOCOB), €CITH B PEKJIAME COOOIIAeTCs XOTS OBl OJTHO M3 TAKUX YCIIOBHA.

2.5.4. CrpaxoBas opraHuzalusi-peKjaMoaaTellb HE BIpaBe HCIOJIB30BaTh (UPMEHHOE
HauMEHOBaHWE M (WJIM) 3HAK OOCITYy>)KMBaHWS MHON CTPaxOBOW OpraHU3aIiu 0e3 ee corjacus B KadecTBe
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KJIIOYCBBIX CJIOB MPH Pa3MELICHUH KOHTSKCTHON pekjiaMbl B HH(OPMAIHOHHO-TEICKOMMYHHKAIIMOHHOK
cetu "MHTepHET", a Takke HAaMMEHOBAHMS, CXOIHOTO JIO CTCIICHH CMEIICHUS ¢ HAaUMCHOBAaHWEM HHOM
OpraHH3aIlHH.

2.5.5. CrpaxoBas OpraHu3alUs-peKIaMONaTeNIb B IICNIAX HEJOIYIIEHUS MPEIOCTABICHUS
MOJIy4aTeNIl0 CTPaxXOBBIX YCIYyI HEIOCTOBEPHOM HH(OpPMALKMKW HE AO/DKHA HPUMEHSATh MAaCKUPOBKY
odunmansHOro caifta (KJIOAKWHT) TOJA OQHIMAIBHBIA CaWT JPYrodl CTpaxoBOW OpraHU3allvy,
oOHapojoBaHHBINH paHee. CTpaxoBas OpraHU3aIus, 10J] Be0-CaliT KOTOPOW MPOU3BOJUTCS MACKHUPOBKA,
BIIpaBe OOpATUTBHCS B CAMOPETYJIHMPYEMYIO OpraHHM3alMi0, YICHOM KOTOPOW OHa SBJSETCS, C
MPEJICTABICHUEM JIOKA3aTeIbCTB KIIOAKMHra B IIEJAX 3allUThl IPaB M HHTEPECOB CTPaxOBOU
OpTraHH3aIHH.

3. [IpaBusa B3anMo/ieiicTBUS CTPAXOBOH OPraHU3AIUHU € MOJYYATEJSIMH CTPAXOBbIX YCIYT

3.1. Cnoco0bl B3aMMOJEHCTBUSI CTPAXOBOH OPraHM3aNMH C INOJYYATeJIsIMH CTPAXOBBIX
yeayr

3.1.1. ns npenoctaBieHuss HWHOOpMAIMK TIONYYaTeNI0 CTPaxXOBBIX YCIYT  CTpaxoBas
opraHusaiys 00s3aHa MCIIOIb30BaTh COTTIACOBAHHBIC C MOJYYAaTEIeM CTPAXOBBIX YCIYT MPH 3aKIIOYCHUN
JOroBOpa 00 OKa3aHWHU CTPAXOBBIX YCIYT CIIOCOOBI B3aUMOICHCTBHSL.

3.1.2. CrpaxoBasg opranm3amus o00s13aHa OO0ECIEUYUTh BO3MOXKHOCTH B3aUMOJCHCTBHUS C
MOJy4aTeNieM CTPaxXxOBBIX YCIYT CIIOCOOAMH, YCTaHOBJICHHBIMH JIOTOBOPOM CTpPaxOBaHMs, a TaKKe
MOCPEACTBOM TeJIe(POHHOU U TIOYTOBOH CBS3H.

3.2. IlpaBmia B3aMMOJEHCTBUSl CTPAXOBOH OPraHM3alMH C NOJYYaTeJIsIMH CTPAXOBBIX
YCJIYT NpH 3aKII0YeHUH, U3MEHEeHN U, PACTOP:KEHUH H NMPEeKPALIeHUH I0TOBOPOB CTPAXOBAHUS

3.2.1. llomy4aTens CTPaxOBBIX YCIYT JOJDKEH OBITH MPOWH(OPMUPOBAH O CHOCO0aX ¥ MOPSIIKE
MOJIa4vl B CTPAaxXOBYIO OpPTaHHU3AIMI0 MUCHMEHHOTO WJIM YCTHOTO 3asBJICHHS O 3aKIIOUYEHHUH JIOTOBOpa
CTpaxoBaHusi WM 00 WHOM TIOPSJIKE 3aKIIOYEHHs JIOTOBOpa CTPAaXOBAaHUSI C COOIIOJACHWUEM IPaBHI
pazmena 2 Cranpapra, a TakXke O HEOOXOAMMOCTH O3HAKOMJIGHHA C TMIpaBUJIaMH M JIOTOBOPOM
CTpaxOBaHUSI.

3.2.2. CTpaxoBbIM OpPTraHM3AIMSAM 3aNPENIaeTCs CTABUThH 3aKIFOYSHHE JIOTOBOPa CTPAXOBAHUSA TIO
OIHOMY BHJy CTpaxOBaHHs B 3aBHCHUMOCTh OT HalIW4Hs (3aKJIIOYEHHs) JOrOBOpa MO APYromMy BUAY
CTPaxOBaHWs, a TAK)KE OT HANWYMS (3aKITFOUYCHHS) JOTOBOPOB OKa3aHUS MHBIX BUIOB (DMHAHCOBBIX YCIYT,
3a UCKITIOYSHUEM JOTOBOPOB KOMOWHUPOBAHHOTO CTPAaXOBaHUSI.

He saBnsercs Hapymi€eHUCM IMPCAJIOKCHUC CTPAXOBBIX IPOAYKTOB, KOTOPBIC IPCAIIOJIararoT
HaJIMIKUC y MOJIYy4daTClid CTPAaXOBBIX YCIYTI' APYTrUX AOTOBOPOB CTpPaxOBaHHWA WM OOTOBOPOB OKa3aHUsA
(hMHAHCOBBIX yCIyT (HAIpUMEp, CTPAXOBAHHS PHCKOB 3a€MIUKOB KpEIuTa MPH HATHYUH KPETUTHOTO
JIOTOBOPA).

3.2.3. 3ampemaercsa TUCKPUMUHALINA TOTyYaTeIe CTPaxOBBIX YCIYT HPU 3aKITIOYECHUU JOTOBOPA
cTpaxoBaHus. He sBisgeTrcs AWCKpUMHUHAIIMEH OIpeNeJieHHe YCIOBHA KOHKPETHOTO JIOTOBOpa
CTPaxOBaHUS C YIETOM CTENeHH PHCKa.

3.2.4. B cnyuyae 3aKkiiOYEHUS JOTOBOPOB HHBECTHUIIMOHHOTO CTPAXOBAaHMS >KU3HU B IIEJISIX
MTOJTyYEHUS TTOJITBEPKIACHHS OT IMONydaTellsi CTPaxXOBBIX YCIYT TOro (akTa, 9TO €My MOHATHBI YCIOBHUS
JIOTOBOpPa WHBECTHUIIMOHHOTO CTPaxXOBaHUS JXU3HU (BKIIOYAas OTPaHWUYEHUS, CBS3aHHBIE C JOCPOYHBIM
OTKa30M OT JOTOBOpa CTpaxOBaHWs), CTpaxoBas OpraHu3als OCYIIECTBIISECT B3aUMOJACHCTBHE C
MOJTy4aTesieM CTPaXOBBIX YCIYT MOCPEICTBOM TesIe()OHHOW CBS3HM WJIM MHBIM CHOCOOOM, yKa3aHHBIM B
JIOTOBOPE CTPaxOBaHUs, B TEUSHHE CPOKA BO3MOXKHOTO OTKAa3a CTPAaxOBATENsl OT JOTOBOPA CTPAXOBAHUS C
BO3BPaTOM CTpaxoBoi nmpemun. CTpaxoBas OpraHu3alus 00s3aHa XpaHUTh CBEACHUS, TTOATBEPKAAIOIINE
OCYILIECTBIICHNE YKA3aHHOTO B3aWMOJEHCTBUS C MOJTy4YaTeiIeM CTPaxOBbIX YCIYyT, HE MEHee OJHOTOo Toja
CO JTHS 3aKJTFOYEHHS JOTOBOpPa CTPAXOBaHUS.

3.2.5. B cmyyae pacTOp)KEHHSI IOTOBOpa CTPaxOBaHHS WM OTKa3a CTPaxoBaTeNlsi OT JOroBOpa
JOOpPOBOJIBHOTO CTPaxOBaHUSl CTPaxoBas OpraHu3auusi o0si3aHa TPUHSITH 3asSBJICHUE CTPaxoBaTels O
BO3BpAaTE YIUTAYEHHOHN CTPaxOBOW MpeMuHn (JacTH CTPAaXxOBOU MPEMUN) U (WIIH), €CIIH 3TO TIPEIYCMOTPEHO
YCIIOBHSIMH JTOTOBOpPA | (WIJIH) TIPaBUIJI CTPAXOBAHHUS, BEIKYITHOW CYMMEI (Z1ajiee - 3asBIICHHE).

CrpaxoBas opraHuzauusi o0si3aHa 0OecHeYWTb MpHUEM 3asBICHUS B oguce, B KOTOPOM ObLI
3aKJII0YEH JOTOBOP CTPaxOBaHUS, B MHOM YKa3aHHOM CTPaxOBOM OpraHu3aluei oduce, MmocpencTBOM
MOYTOBOH CBS3M, Yepe3 TNYHbIN KaOMHEeT (Y HaJIWMIUH), a TAKXKeE, €CIH 3TO MPEeTyCMOTPEHO YCIOBUIMHU
CTpaxOBaHWs, dYepe3 TPEeThe JHIO, ACUCTBYIOIIEE I10 MOPYYEHHIO CTPAaxOBOM OpraHW3alyy IpU
3aKIJIIOYEHUH JIOTOBOpA CTPAaxOBaHUs OT €€ MMEHU M 3a €€ CUET, B CIydae €CIH 3TO MPedyCMOTPEHO
JIOTOBOPOM CTPaxOBOIl OpraHU3alluu C YKa3aHHbIM TPETHUM JIULIOM.
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CrpaxoBas opranm3aius o0s3aHa OOSCIEYNTh BO3BPAT CTPAXOBATEIO YIUTAYEHHOH CTpaxOBOM
MpeMuu (J9acTH CTPAaxOBOW mpeMun) W (WIM) BBIKYIHOW CYMMBI TIpH PACTOPXKCHHH JIOTOBOpPA
CTpaxoBaHHsl IyTeM OE3HAJMYHOTO TMEPEUYHCICHUS] ACHEXKHBIX CpeICTB Ha OaHKOBCKHH CHYET
CTpaxoBaTens WIM HaJIWYHBIMH JICHEKHBIMH CpeICTBaMU B oduce, B KOTOPOM OBbUT 3aKIO4YeH
pacropraeMblii JJOTOBOp CTPaxOBaHUsI M yIUIaue€Ha CTPaxoBas MpeMus (4acTh CTPaXxOBOW MPEMHUU), MPH
HaJIMYUH KaCChbl B COOTBETCTBYIOLIEM Oq)I/ICC Ha MOMCHT PACTOPXKCHHA OOTO0BOpa CTpaxOBaHUA, UIIU B
MHOM YKa3aHHOM CTPaxOBOW opraHuzanuei ogpuce.

3.2.6. Ilo 3ampocy momydaTens CTPaxOBBIX YCIYT CTpaxoBasi OpraHU3alys OJWH pa3 M0 OJHOMY
JIOTOBOPY CTpaxoBaHUs OecIuiaTHO 00si3aHa MPEJIOCTABHTh €My 3aBEPEHHBIN CTPaxOBOW OpraHuzanuen
pacueT CyMMBbI CTPaxoBOH HpeMHHM (Y4acTH CTPaXxOBOM NPEMHH), BBIKYITHOH CYMMBI, IMOJJIEKAIIUX
BO3BPATY B CBSI3U C PACTOPKECHUEM HJIM JOCPOYHBIM MPEKPAIIEHUEM JOTOBOPA CTPaXOBaHUSI.

K ykazaHHOMy pacdeTy 1o 3arpocy MoJiydatessl CTPaxoBBIX YCIYT MPHIararoTcs MHChMEHHBIC
WIN JAI0TCS YCTHBIC MOSICHEHHS CO CChUIKAMH Ha HOPMBI IIpaBa U (WJIM) YCIIOBHS IOTOBOPA CTPAaXOBAHHUS
Y TIPaBHJI CTPaxOBaHUsl, HA OCHOBAaHWHU KOTOPBIX MPOU3BEJICH pacyerT.

Pacuer BBIKyIHON CyMMBI, MOAJIEXKAIIEH BO3BpAaTy B CBS3U C PACTOPKEHHUEM WIM TOCPOYHBIM
IIPpEKpalI€HUEM JOroBopa CTpaxOBaHUA IKHU3HU, KOTOpBIfI IMPOU3BOJUTCA aKTyapHbIMHM METOJaMHU,
MPEOCTABIACTCS B BUJIE TAOIHIIBI BHIKYITHBIX CYMM.

3.2.7. CtpaxoBasi opraHu3anus Mpu 3aKIIOUSHHN JIOTOBOpa CTPaXxOoBaHUs 00s3aHa MPEJOCTABHTh
MOJIy4aTeIr0 CTPaxOBbIX YCIYI IpaBujia, IPOTrpaMMBbl, IJIaHbI, JOIMOJHUTCILHBIC YCJIOBUA CTpaxXOBaHUs,
€CIIH OHHU SBJISAIOTCS HEOThEMIIEMON YAaCThIO JIOTOBOpa CTpaxoBaHWs. B cmydae, eciud JOTOBOP
CTpaxOBaHUs 3aKJIIOYANCS C HCIOJNB30BAHHUEM JIMYHOTO KaOWHeTa, yKa3aHHbIC JIOKYMEHTHI
NPEAOCTABISIOTCS IOCPEACTBOM JINYHOTO KaOMHETa

3.2.8. Ecmu J0roBOp CTpaxoBaHHs MMYIIECTBA 3aKIOYacTCsl 0Oe3 MPOBEPKU HAIWYUS
HUMYIICCTBEHHOTO HHTEpeca B COXPAHCHWHU 3aCTPaXOBAHHOTO HMYIIECTBA Yy MONy4aTessl CTPaxOBBIX
YCIyr, TO CTPaxoOBIIMK WH()OPMHPYET CTpaxoBaTelii O MPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
BO3MOKHBIX MOCICACTBHUAX OTCYTCTBUA HMYIICCTBCHHOI'O HMHTEpPECAa B COXPAaHCHUH 3aCTPAXOBAHHOI'O
HUMYIIIECTBA Y CTPAXOBATEIs WJIH BBITOJONIPUOOpETATENS.

3.2.9. OcymecTBneHune NeHCTBUN, YKa3aHHBIX B myHKTax 2.3.2, 3.2.7 u 3.2.8 Crangapra, TOKHO
(UKCUPOBATHCS JIFOOBIM U3 CIEAYIOIIUX CIIOCOOOB!

1) NOAMHKCHIO TONTyYaTessi CTPAXOBBIX YCIYT;

2) mpoCTaBJICHUEM IOJIyYaTeieM CTPaXOBBIX YCIYT CICHHATBHBIX OTMETOK (TIOATBEPIKIACHUI) B
AIIEKTPOHHOH (hopMe Ha OQUIMATEHOM CaiiTe MM B IMYHOM KaOMHETE;

3) ayawo- u (WnIM) BUACO3AMMCHIO, OCYIIECTBISIEMOM CTPaxoBOH OpraHW3alMeid c corjacus
MONyYaTeNsi CTPAXOBBIX YCIAYr B OQHCEe WIM HHOM MECTE COBEPIICHHS JICHCTBUH, CBSI3aHHBIX C
OCYILECTBIICHUEM CTPAaXOBOH NEATEIBHOCTH;

4) uwHBIM cmocoOOM, TPEIyCMOTPEHHBIM 3aKOHOM WJIM COTJIACOBAaHHBIM C IOJy4aTeneM
CTPaxXOBBIX YCIYT.

3.2.10. ®akT 03HAKOMIICHHUS MOTEHIIMAIHHOTO TOJYyYaTelsl CTPaxOBBIX YCIYT ¢ WH(OpMaIuei,
MPeJOCTaBISIEMOl MyTEM pa3MElIeHUs] Ha OUIUAIEHOM CaliTe B MOPSAKE, IPELyCMOTPEHHOM ITYHKTOM
2.3.1, He TpebyeT dukcarmy.

3.2.11. CrpaxoBas opraHu3amus HCKIIOYAET NPEISITCTBHSA K OCYIIECTBICHHUIO ITOTydaTelieM
CTPaxoBBIX YCIYyr B MecTaX, IMpeJHa3HAaYCHHBIX M WX OOCHYXHBaHUS (3aKIIOUEHHS JIOTOBOPOB
CTpaxoBaHUsl, MPHEMa JOKYMEHTOB O NPU3HAHUU COOBITHS CTPaXOBBIM CIydaeM), ayJHO3aIlicy, BHIIEO-
Wi GOTOCHEMKH ITpoIiecca B3aUMOJICHCTBUS CTPAXOBOM OpPraHU3aIUH C MOTYYaTeIeM CTPAXOBBIX YCIIyT
U JTOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEM CTPAaXOBBIX YCIYT HEIMOCPEACTBEHHO IMOIYYaTENI0 CTPaxOBBIX
YCIYT, €Clli OH YBeAOMHJ pabOTHHKA CTPaxOBIIMKA O COOTBETCTBYIOIIEM HAaMEPEHHH 10 Havania
OCYIIIECTBJICHUS 3aIUCH U (W) ChEMKH.

3.3. MIpaBuiaa B3auMoJelicCTBHS CTPAXOBOH OPraHU3alUHM € MOJYYATEJSIMH CTPAXOBBIX
YCJIYT NPU UCTIOJIHEHUH I0T0BOPA CTPAXOBAHMS

3.3.1. CrpaxoBasg opranm3amsi TpH 3aKITIOYCHUH JOTOBOpa CTPaxOBaHUS WH(POPMHUPYET
MOJNyYaTeNsi CTPAaXxOBBIX YCIyr 00 ajapecax MeCT NpHeMa JOKYMEHTOB IPH HACTYIUICHHH COOBITHIA,
HUMEIOIIMX MPU3HAKH CTPAxXOBOTO CIIydasi, B TOM YHCJIE€ O BO3MOKHOCTH IpHUEMa TaKUX JOKYMEHTOB B
3NIEKTPOHHOHN (opme, ecan Takash BO3MOXKHOCTh HPEAyCMOTPEHa YCIOBUSIMH JIOTOBOpA WM MpaBHI
CTpaxOBaHHUs, a TAKXKE CBOCBPEMEHHO HH(MOPMHPYET IONydaresiel CTPaxOBBIX YCIYr 00 M3MEHEHHSX
TaKUX aJjpecoB Ha OQUIMATBHOM caiiTe, a TakkKe HENMOCPEJCTBEHHO TOydaTellsi CTPaxOBbIX YCIyT MpH
ero oOpameHud. B ciydae HEBO3MOKHOCTH WH(POPMUPOBAHMS TMOJy4yaTeisl CTPAXOBBIX YCIYT JI0
HACTYILJICHUA CO6LITI/I$[, HMMCIOIICTO MPU3HAKH CTPAaxoBOI'o cCiyydas, 00 aapecax mnpueMa J0KyMEHTOB IIpU
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HACTYIUICHWM TaKHWX COOBITHH, CTpaxoBas OpraHM3alus OOECIeuMBaeT CBOEBPEMEHHOE IIONy4eHHE
YKa3aHHBIX CBEJEHHWH TIOCPEACTBOM TeJIe(POHHOW CBS3M, MO DIEKTPOHHOW II0YTE, a TAKXKE HWHBIM
CHoco0OM, B CiIydae yKa3aHHUsl €ro B JOTOBOpPE CTPaxOBaHUs, MPH OOpallleHHH IMOJy4aTeisi CTPaxOBbIX
YCIIYT.

3.3.2. Ilocie TOroO, Kak CTPaxoBOM OpraHW3allMd CTAJ0 HM3BECTHO O HACTYIUICHUH COOBITHSA,
UMEIOIIETO MPHU3HAKH CTPAXOBOTO CITydas, M0 3alpocy MOJIydaTelsl CTPaXOBhIX YCIYT OH JOJDKEH OBITh
nporH(OPMHUPOBaH:

1) 060 Bcex MpeayCMOTPEHHBIX JOTOBOPOM W (WJIM) MPaBWIIAMH CTPaXOBAaHUS HEOOXOJUMBIX
JIEHCTBUSX, KOTOPHIC MONYYaTeNb CTPAaXOBBIX YCIYT JOJDKEH MPEIIpPUHITH, U 000 BCEX JIOKYMEHTaX,
NpeACTaBICHUE KOTOPBIX O0s3aTEIbHO AJISI PACCMOTPEHHS BONPOCA O MPU3HAHUM COOBITUSI CTPAaXOBBIM
CllydyaeM M OIpENEJICHHUS pa3Mepa CTPaxOBOM BBIIJIATHI, a TaKKe O CPOKAax MPOBEACHHS YKa3aHHBIX
JICUCTBUM U MPEJCTABICHUS JJOKYMEHTOB;

2) O mperyCMOTPEHHBIX AOTOBOPOM W (WJIM) HpaBWIaMH CTpaxoBaHus (opme U crocobax
OCYIIECTBIICHHSI CTPAXOBOW BBIILIATHI U TOPSAAKE WX M3MEHEHWs, HAIIPaBIEHHBIX Ha OOecrieueHe TpaB
MOJTy4aTelisi CTPAXOBBIX YCIYr Ha IOJyYEHHWE CTPaxXOBOHM BBITUIATHI yJOOHBIM JUISI HETO CIIOCOOOM M3
Yucia yKa3aHHBIX B JOTOBOPE CTPAaXOBAHHS.

HNudopmupoBanue OCyIIeCTBISETCS B TMOPSAIKE, MPEIyCMOTPEHHOM JIOTOBOPOM W (WTH)
MpaBWJIaMH CTPaxoBaHMsl, C COOJII0IeHueM TpeOoBanuii pa3jena 2 CtaHuapra.

3.3.3. Ilo ycTHOMY WM HTHUCEMEHHOMY 3alpOCy MOJIydaTelsl CTPaxOBBIX YCIyr, B TOM YHCIIE
MOJTy4EHHOMY B DJIEKTPOHHOU (opMe, B CPOK, HE MPEBHIIIAIONTNN TPUANATH JTHEH ¢ MOMEHTA TTOTYYCeHHUS
TAaKOTO 3ampoca, MPH YCIOBHU BO3MOXXHOCTH HWIACHTHU(MHKAIMK TIONydaTeNs CTPaxXOBBIX YCIYT B
COOTBETCTBMHM C TpeboBanusmu @denepanbHoro 3akoHa ot 27 wmroHa 2006 roma N 152-®3 "O
MIEPCOHANFHBIX JaHHBIX'", CTpaxoBas OpraHU3aIUs ITOCJE MPHUHATHS PEIIeHHUsS O CTPaxOBOHM BBITLIATE
MpeIoCcTaBIsAeT HH(OPMAITHIO O PacyeTe CyMMBI CTPaXOBOU BHIIUIATHI, KOTOPAs JOJDKHA BKITIOYATH!

1) crpaxoByo cymMy (€€ 4acTh) MO JUYHOMY CTPaxXOBaHUIO, 32 MCKIIOUYEHHEM MEIUIIMHCKOTO
CTpaxoBaHUsl, MOJUICKAIIYIO BbIIIaTe (MO0 3a4eTy B YACTH OIUIATHI B3HOCOB NPH OCBOOOXKIEHHH OT
VIUIaTBI B3HOCOB B PE3YJIbTAaTE Bpe/a *KU3HU U 3I0POBBIO 10 CTPAXOBAHUIO JKU3HN) WIH OKOHYATEIHHYIO
CyMMY CTPaxOBOTO BO3MEIICHHMS, IMOJIEKAIYIO BHIIUIATE, 0 UMYIIECTBEHHOMY CTPaXOBaHUIO W (WIIH)
yKa3aHHe Ha KOMIIEHCAILlMIO yiepOa B HaTypalbHOH (opme, ¢ MepeyHeM HMYIIECTBa, MepeaaBaeMoro
MTOJTyYaTENI0 CTPAXOBBIX YCIYT B KA4eCTBE CTPAXOBOTO BO3MEIICHHS, PEMOHTHBIX (BOCCTAHOBUTEIHHBIX )
paboT, MHBIX IEHCTBHI IO CTPAXOBOMY BO3MEIIEHHUIO B HATYpAIbHOH Qopme;

2) IOpSIIOK pacyeTa CTPaxOBOW BBIILIATHL

3) ucuepnbIBaIOMINK NIepeucHb HOPM TpaBa W (WJIM) YCIOBUH JOTOBOpA CTPAaXOBaHUS W MPaBUI
CTpaxOBaHMs, OOCTOSATENIBCTB M JOKYMEHTOB, HA OCHOBAHUY KOTOPBIX MTPOU3BE/IEH pacyerT.

B ciyyae namuuusi B JOroBope W (WIM) MpaBHJIaX CTPaxOBaHHS YCJIOBHS OCYIIECTBICHHUS
BHIIUIATHI C YYETOM H3HOCA 3aCTPaXOBAaHHOI'O WMYIIECTBA CTPAaxoBasi OpraHM3alsl MPerOCTaBIIsET
MTOJTyYaTeN0 CTPAXOBBIX YCIYT MO €ro MUCHhbMEHHOMY 3alpocy MHUCHMEHHBIN pacdeT CyMMBI CTPaxOBOU
BBIIUTATHI C YKa3aHWEM CBEACHWH O NPHMEHEHHOM TIOps/IKE pacueTa H3HOCa 3acTPaxOBAaHHOTO
HMMYIIECTBa.

3.3.4. [lo TMCHEMEHHOMY 3aIpoCy MOTy4aTelsi CTPAXOBBIX YCIYT CTPaXxoBas OpraHU3aIis B CPOK,
HE TPEBBIMAONINN TPUANATH JHEH, 00sS3aHa TMPEAOCTaBUTh €My B MMUCHMEHHOM BHJIE€ MCUEPIBIBAIOIIYIO
WHPOPMALIMIO U JOKYMEHTHI (B TOM YHUCIIe KOMHUU JOKYMEHTOB U (WJIM) BBIITMCKH M3 HUX), HA OCHOBAaHUU
KOTOPBIX CTPAaxOBOW OpraHM3aluer ObUI0 MPUHSITO PELICHHE O CTPaxoBOH BHIILIATE (332 MCKIIOUYECHHEM
JIOKYMEHTOB, KOTOpBIE CBHAETEIHCTBYIOT O BO3MOXKHBIX IPOTHBOIIPABHBIX JEUCTBUAX MOTydaTels
CTPaxOBBIX YCIYI, HalpaBlICHHBIX Ha IOJNyYeHHWE CTPaxOBOM BBIIUIATHI), OECIUIATHO OOUH pa3 II0
Ka)KIOMY CTPaxoBOMY Cllydaro. YKa3aHHast HHGOpPMaLs U JOKYMEHTBI IPEJOCTABISIIOTCA B TOM 00BbeMe,
B KaKOM 3TO HE MPOTUBOPEUHT ACHCTBYIOIIEMY 3aKOHOAATEIHCTBY.

3.3.5. B cimydae OTCyTCTBHS IPaBOBBIX OCHOBAaHUU IJISI OCYIIECTBICHHUS CTPaXOBOH BBITLIATHI
(manee - pemenue 00 OTKas3e) CTpaxoBasl OpraHM3alMsl B TEUEHHE TPeX pabouux AHEH Mociie MPUHATHUS
pemieHust 006 oTKaze MHGOPMHUPYET MOJyYaTessi CTPAXOBbIX YCIYT B MUCHBMEHHOM BHJIE 00 OCHOBaHUSIX
MPHUHSATHS TAKOTO PEIIeHHs CO CChUTKAMH Ha HOPMBI NpaBa U (WMJIHM) YCJIOBHS JIOTOBOPA CTPaXOBaHHS U
MPaBUI CTPaxOBaHMUs, HA OCHOBAaHMM KOTOPBIX NPHUHATO pelieHue o0 oTkasze. YKazaHHas MH(pOpManus
MPEJOCTaBISETCS B TOM 00beMe, B KAKOM 3TO HE MIPOTUBOPEUHUT JEHCTBYIOIEMY 3aKOHOIATEIbCTBY.

CrpaxoBasi opraHuzaiys Mo MHUCbMEHHOMY 3arpocy TOJydaTelsl CTPaXxOBBIX YCIYyT B CPOK, HE
NPEBBIIIAONIUA TPUAATH THEH, TIPEIOCTABISACT TOKYMEHTHI (B TOM YKCIe KOMMH JOKYMEHTOB M (WJIN)
BBINMCKU U3 HUX), 0OOCHOBBIBAIOIIKE PEIIEHHE 00 0TKa3e, OecIIaTHO OAMH pa3 Mo OJAHOMY COOBITHIO, 32
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WCKJIIOYEHHEM JOKYMEHTOB, KOTOPHIE CBHAETENBCTBYIOT O BO3MOKHBIX MPOTHBOIIPABHBIX IEHCTBHIX
MOJTy4YaTelisi CTPAXOBbIX YCIIYT, HAIIPAaBJIEHHBIX HA TIOJYYSHHE CTPAaXOBOM BBITLIATHI.

3.4. MuHnManbHble CTaHIAPTHI OOCHYKHBAHMA IOJIydaTeJdeidl CTPaxoBBIX YCJYT,
Kacalouuecs JOCTYITHOCTH H MaTepHAJIbLHOI0 odecriedeHust 0pCOB CTPAXOBBIX OPraHN3ANMIA

3.4.1. CrpaxoBass opraHuzaius o0s3aHa OOECICUUTh COOTBETCTBHE O(HCA YCTAHOBJICHHBIM
CAaHUTAPHBIM M TEXHWYECKUM IIpaBHJIaM M HOpMaM, B TOM dHCJIE OOECHEeYnTh HAJMYHE OCBEIICHHS,
nojjiepKaHue JOIMYCTHUMOW TeMIlepaTypbl BO3[yXa, a Takke o0opyloBaHHE oduca HHBEHTApeM U
Me0Oenplo, PAacXOOHBIMH MaTepHajaMHi, HEOOXOJUMBIMU JJIS B3aUMOJIEHCTBHS C MOTydaTeNsIMU
CTPaxOBBIX YCIYT, B TOM YHCJIe JJIS 3aKII0YEHUS IOTOBOPOB CTPAXOBaHUS, IpUeMa 3asBICHUN U IPYTHX
oOpalieHuil 0T mogy4aTeseil CTpaxoBBIX YCIYT.

3.4.2. CrpaxoBasi OpraHu3alys py IpueMe 3asiBICHUN 1 3aKJIF0OYSHNH IOTOBOPOB CTPAaXOBaHUS C
MOJYYaTeNIIMU  CTPAXOBBIX YCIIYT, 32 HUCKIIOUEHHEM CIIydaeB 3aKIFOYCHHUS JOTOBOPOB CTpPaXOBaHUS
MOCPEACTBOM  MH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTtd "WMHTepHetr", o00s3aHa oOecnednTh
co0JII0IeHe MUHUMAJIbHBIX YCIIOBHHA OOCITYKUBAHHUS TIOJIyYaTeIeH CTPaXOBbIX YCIYT, B TOM YHCIIE:

1) B oduce crpaxoBoii opraHu3amuu, B KOTOPOM OCYIIECTBISICTCS 3aKIIOUYEHUE JOTOBOPOB
CTpaxoBaHWsl, IOJDKHA pazMenarbest nHhopmanus, ykazanaas B myHkre 2.1.1 Crannapra;

2) paOOTHHMKM CTPAaxOBOW OpraHW3alUHd, HEMOCPEACTBEHHO B3aWMOJICHCTBYIOIIME C
mojy4daTeiiiMu CTPAaxOBLIX YCIYyI, OOJIXKHBI O6HaIIaTI) OOCTYIIHBIMHU  JIA 0603peH1/1;1 MOJIy4aTeiiaM
CTPaxOBBIX YCIYr CpEICTBaMH BH3YIbHOW WICHTU(UKAIMH, COACPKAIIUMH (DaMUIINI0, HMS |
JIOJKHOCTH paOOTHHKA;

3) B odmce cTpaxoBOil OpraHu3aIuy JOJDKHA OBITH 00ecTieueHa BO3MOXKHOCTh TMPEI0CTABICHHS
YCIYT B COOTBETCTBHH C Ha3HaUYEHHEM o(rca U TIOTHOMOYHUSIMH €ro pabOTHUKOB;

4) B oduce CTpaxoBOil opraHU3aIMK PEKOMEHIIyeTCs 00eCIeYnTh BO3MOKHOCTD OOCITYKUBAHUS
moJrydaTesiell CTPaxOBBIX YCIYT C OrPaHUYCHHBIMA BO3MOXXHOCTSMH 370POBBSI C YYETOM TpeOOBaHUM
3aKOHOJATENbCTBA O COIMAJIbHOM 3allWTe WHBAIMUIOB, BKIIOYas JOMYCK CYpJONEPEeBOIYHKA U
TUQIIOCYPIOTIEPEBOJUNKA, BO3MOXHOCTDh yBEJIHUYEHHsT M (WJIM) 3BYKOBOTO BOCIPOM3BEICHUS TEKCTa
JIOTOBOpa CTPaXxOBaHUS W WHBIX JOKYMEHTOB, MOJITUCHIBAEMBIX IOydaTelleM CTPaXOBBIX YCIYT,
BO3MOJKHOCTP TI€YaTH IOKYMEHTOB, COJepKaInuX WH(GOpMAIUIO, YKa3aHHyI B myHKTe 2.1 CraHmapra, ¢
UCIIOJIb30BaHUEM YBEIIMYCHHOT'O pa3Mepa mpudTa, oOKazaHWe WHOM MOMOIIU B MPEOJOJICHUH 0apbepos,
MPETATCTBYIOIMNX TONYYCHUIO JUIIAMHA C OTPAHWYSHHBIMH BO3MOXXHOCTSIMH 30POBbsS WH(MOPMAIUH O
CTPaxOBBIX yCIyraX HapaBHE C IPYTHUMH JTHIIAMH.

3.5. TpeboBanuss K padOTHUKAM CTPaxXOBOH OpPraHuU3aluM, OCYLIECTBJISIIOIIUM
HEMOCPeJACTBEHHOE B3aMMOJECTBHE C MOJY4YaTeJsIMH CTPAXOBBIX YCJIAYr, a TaKKe MNOPAIKY
MPOBEPKH COOTBETCTBUSA JAHHBIX PA0OTHUKOB TPeOOBAHUAM

3.5.1. PaboTHMKM CTpaxoBOH  OpraHM3allld, OCYIIECTBISIONIME  HEMOCPEICTBEHHOE
B3aUMOJICHCTBUE C MOJYyYaTeNIIMH CTPAaXOBBIX YCIYT, 00s3aHbI BIaAeTh MH(OpManueid, HeoOX0IUMON
JUTSL  BBITIOJIHEHUS JIOJDKHOCTHBIX OOS3aHHOCTEH, TPEIYyCMOTPEHHBIX TPYIOBBIM JOTOBOPOM U
BHYTPEHHUMH JIOKYMEHTAaMH CTPaxOBOW OpraHM3anuyd W WH(OpMalnuel, orpeneineHHoil B myHKTe 2.1
Cranpmapra, a Takke yMeThb B JOCTYNHOH (opMme MpeJOCTaBUTH MOMYYaTENI0 CTPAXOBBIX YCIYT 3Ty
nH(OpPMAIHIO.

3.5.2. CrpaxoBasi opraHuzaius o0s3aHa IMPOBOAWTH O00y4YeHHE PabOTHHUKOB, OCYIIECTBISIONINX
HETOCPEICTBEHHOE B3aMMO/ICHCTBHE C MOMYYaTENsIMU CTPAXOBBIX YCIYT, C EIbI0 MOTY4YCHHs], H3ydCHHs
U OOHOBIIEHHMsT WHQOpManyH, yka3aHHOW B myHkre 2.1 CraHmapra, W NpeINpuHUMAaTh HHBIE MEpBHI,
CIOCOOCTBYIOIIHME 00ECTIEYSHIIO BRICOKOTO YPOBHA IpodeccroHann3Ma pabOTHUKOB, OCYIIECTBISONTINX
HETOCPEICTBEHHOE B3aUMOJICHCTBHE C MOyYaTeIsIMA CTPAXOBBIX YCIIYT.

3.5.3. ObOyueHue, npeaycMoTpeHHOe MyHKTOM 3.5.2 CraHaapTa, IPOBOJUTCS B COOTBETCTBUU C
BHYTPEHHHM JIOKyMEHTOM CTpPaxOBOW oOpraHu3anwu, pa3padoraHHeiM ¢ ydetom CraHmapra u
MIpeIyCMaTPUBAIOIIAM:

1) mopsamok  ompeleneHdss HepedHst  JODKHOCTeH  paOOTHHKOB,  OCYHIECTBIISIOLIMX
HEMOCPEACTBEHHOE B3aMMO/ICHCTBYE C MOTyYaTENIMA CTPAXOBBIX yCIYT;

2) TIOpSIOK TIPOBENEHWs OOydeHHs pPaOOTHUKOB, OCYIIECTBIISIONINX HEMOCPEACTBEHHOE
B3aMMOJICHCTBUE C TIOMyYaTEISIMH CTPAXOBBIX YCIYT;

3) TpeboBaHMs K MEPHOAUYHOCTH MPOXOKACHHUS COOTBETCTBYIOIIMX O0yYArOIIMX MEPONPHUITUHN
pabOTHUKAMH, OCYIIECTBISTIONIMMHU HEMOCPEJCTBEHHOE B3aMMOJICHCTBHE C TOJyYaTeNsIMH CTPaxXOBBIX

yCuIyr;
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4) TOpSAJOK TMPOBEICHUS MPOBEPOK  KBaIM(PHUKAIMK PAaOOTHUKOB,  OCYIIECTBIISFOIINX
HETNIOCPE/ICTBEHHOE  B3aMMOJCHCTBHE C TONy4YaTeNsIMH  CTPaxOBBIX YCIYT, OOECTIEYMBAIOLINX
BO3MOKHOCTb OIICHKH KaueCcTBa TaKOH paboTHI;

5) crioco6 dukcanmu pe3yabTaToB 00yUeHUS paOOTHUKOB, OCYIIECTBIISIONINX HEITOCPEICTBEHHOE
B3aMMO/ICWCTBHUE C MOTyYaTEISIMUA CTPAXOBBIX yCIYT.

3.5.4. PabOTHHUKM  CTPaxOBOH  OpraHM3all{, OCYIIECTBJISIOIIME  HEMOCPEACTBEHHOE
B3aMMOJICHCTBUE C TIONYYaTelsMH CTPaxXOBBIX YCIYT, JOIyCKAIOTCS K paboTe C MOoNydaTeNsiMu
CTPaxOBBIX YCIYT TOJIBKO IIOCIIE€ TMPOXOXKISHUS OOyYeHHs, MPEIyCMOTPEHHOTO TyHKTOM 3.5.2
Cranaapra. PaboTHHKH, HE Mpolieaniue o0ydeHHe, J0NYCKAITCS K padoTe ¢ MOTy4aTesIMA CTPaXxOBbIX
YCIIyT TOIBKO COBMECTHO ¢ PabOTHHKOM, MPOIISAIINM 00ydeHHE, U MO €ro KOHTPOJIEM, Ha YCIOBHUSX,
OTIpe/IeNICHHBIX BHYTPEHHUM JJOKYMEHTOM CTPaXxOBOI OpraHU3aIiiy.

4. PaccMoTpeHue o0panieHuii mojydaresiei CTpaxoBbIX yCJIyT.

4.1. ITopsnok paccMoTpeHusi 00pamieHuil moJryyaTeseil CTPaxoBbIX yCJIyr

4.1.1. Obparenusi, MOCTYNUBIIAE B CTPAXOBYIO OPTaHU3ALUIO OT MOJYYaTeNs CTPAXOBBIX YCIyT
WM €0 MPEeJICTABUTENS, B TOM YHCJIe MepeaipecoBaHHbIE U3 OPraHOB TOCYIapCTBEHHON BIIACTH, OPTaHOB
MECTHOTO CaMOYIPAaBJICHHUS U UHBIX OPraHU3aLui, MOJIeKAT 00s3aTEIbHOMY PACCMOTPEHHUIO.

4.1.2. OOpatenusi, MOCTYNUBIINE B IIEKTPOHHOU (hopMe, MOIJIekKAT PACCMOTPEHHIO B MOPSIKE,
IpeyCMOTPEHHOM HactosiuM pasaenoM Cranaapra. CrocoObl mpreMa oOpalieHWd B AJIEKTPOHHOMN
(hopme IOJKHBI OBITH ONPEAEICHBl CTPAXOBOM OpraHu3aleld U OMyOJUKOBaHbl Ha O(QHUIUAIBHOM CalTe.
Hcnonp3oBaHue TUYHOTO KaOMHETa SIBJISETCS OJHUM M3 HAJUIEXKAIMX CIIOCOO00B OOMEHA COOOIEHUAMHU
MEX]1y MOJTydaTesIeM CTPAaXOBbIX YCIYT U CTPAaXxOBOM OpraHu3aIfei.

4.1.3. llocrynuBiiee oOpallleHWE TOUICKHUT O00S3aTebHOW pETUCTpAIli B TEYEHHE Tpex
pabouunx nHeil. CTpaxoBas opraHuzaunsi HHGOPMHUPYET HOITydaTesNsi CTPAXOBBIX YCIYT O MOJyYEeHHH €ro
oOpamieHusi (Ipu  MOCTYIUIGHWH oOpamieHuss B OymMakHOH Qopme Takoe HH(POpMUpOBaHHUE
OCYIIIECTBIISIETCS 10 3aMpOoCy MOIydaTeNs CTPaXOBBIX YCIIYT).

4.1.4. llpenensHBI CPOK PAacCMOTPEHHsI OOpAIeHUs COCTAaBISAET TPUANATH AHEW C MOMEHTa
perucTpanyu oOpaIieHus], 32 HCKIIOUYEHHEM CIIyyaeB, KOrja AJisl OTBETa Ha oOpalleHHe Heo0XO0AUMO
MIPOBEICHUE MPOBEPKU (IKCHEPTU3bI) U (WJIH) MOJyYEeHUS JOKYMEHTOB OT APYTUX OpraHu3alui, 0 4YeM
[OJIydaTeNb CTPAaXOBBIX YCIYr AOJDKEH OBITh NHCBMEHHO YBEJOMJICH CTPAaxOBOW OpraHu3aluerd B
YCTAHOBJICHHBIH IJIs1 paccMOTpeHus: oOpamieHuil cpok. MTorom paccMoOTpeHHs OOpalleHus siBIsSeTcs
HampaBlieHHe MOTHBHPOBAaHHOTO OTBETA IIOJyYaTeI0 CTPaxOBBIX YCIAYr WIM NPUHATHE PEIIeHHs 00
ocTaBiieHNH oOpalieHus 0e3 OTBeTa B Clydasx, MpeaycMOTpeHHbIX TyHKToM 4.1.8 Ctangapra.

4.1.5. OTBeT Ha oOpaleHNe MOANMCHIBAECTCS PYKOBOINUTEIIEM CTPAaXOBOM OpraHU3aIly Wi HHBIM
YIOJIHOMOUYEHHBIM JIMLIOM U MOJUIEXKHUT 0053aTeIbHON PEeTUCTPaLIny.

4.1.6. OTBeT HampaBisieTcs 1O alupecy, yKazaHHOMY B OOpallleHHH, JTUOO WHBIM CII0cOOOM MO
3a4BJICHUIO TIOJIydaTessl CTPaxoBbIX yciyr. Ilo ycMOTpeHHMIO CTpaxoBOH OpraHu3alMyd KOMHUS OTBETA
MOKET OBITh JOIOJHUTEIBHO OTHPABICHA IO aApecy, MPENOCTaBICHHOMY MOIYy4aTeIeM CTPaxoBbIX
YCIIYT MPH 3aKII0YEHUH JOTOBOPA CTPaxOBaHUsI, WM TI0 aJipecy, COOOLIEHHOMY MOJTydaTeeM CTPaxoBhIX
yCIyT B HOPSIKE U3MEHEHUS MEPCOHANBHBIX AaHHBIX B COOTBETCTBUHU C TpeboBaHusimu DenepanbHOro
3akoHa oT 27 uroHs 2006 roma N 152-®3 "O mepcoHaNbHBIX NAaHHBIX'", B COOTBETCTBUU C YCIOBHUSIMHU
JIOTOBOpa CTPaxOBaHUSA WM B COOTBETCTBUM C BHYTPEHHMM JOKYMEHTOM O MEPCOHAIBHBIX JaHHBIX,
YTBEP>KIACHHBIM CTPaxOBOW opraHu3auueil. B cimyuae HampaBieHust oOpalieHus 0T MMEHH MOJTydaTelis
CTPaxOBBIX YCIIYT €r0 IPEACTaBUTENIEM, ACHCTBYIOIIMM Ha 3aKOHHOM OCHOBaHMH, WM alBOKATOM OTBET
Ha Takoe OOpalleHHe HaNpaBiIAeTCs MO aJpecy, yKa3aHHOMY IIPEACTaBUTENEM WM aJBOKaTOM B
oOpalieHun, ¢ 00s3aTeIbHON KOMHUEH Mo aapecy, MPEeAOCTaBICHHOMY MTOIyYaTeleM CTPaxOBbIX YCIIYT.

4.1.7. CrpaxoBas opraHu3anys o0s3aHa JOBECTH J0 CBEICHHS IOJydaTeIeii CTpaxoBhIX YCIYT, B
TOM YHUCJIE TIOCPEICTBOM IyONMKaluM Ha OQULUUAIBHOM caiiTe, PEKOMEHAALMH II0 BKIIOUCHHUIO B
oOparienue cienyronield HHGOpMauu U JOKYMEHTOB (IIpH UX HaJTUYUH):

1) HOMEp IOTOBOpA, 3aKIFOUYEHHOTO MEXIY IMOTPEOHUTENIEM CTPaXxOBBIX YCIYT M CTPaxOBOU
OopraHu3aluei;

2) u3nokeHue cyuiectBa TpeOOBaHWN M (DAKTUUECKUX OOCTOSTENBCTB, HA KOTOPHIX OCHOBaHBI
3asBJICHHBIEC TPEOOBAHMUS, a TAKXKE 10KA3aTENbCTBA, MOATBEP)KIAIOIINE STH OOCTOSITENbCTBA;

3) HaWMeEHOBaHHE MOJpa3elieHHs, JOJDKHOCTH, (aMWUIHM, UMEHHU, OTdecTBa (TIpU HAJMYUH)
paboTHHUKA CTPaxOBOW OPraHU3ALINH, IEHCTBH (0e3AeCTBIS) KOTOPOTO 00XKATYIOTCS;

4) xonuy TOKYMEHTOB, MTOATBEPKIAIOIINX H3JI0KEHHBIE B 00pallleHUH 00CTOSTEIbCTBA.

4.1.8. OTBeT Ha oOpaIleHHEe HE TAeTCs B CIASAYIOMINX CIydasx:
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1) B oOpateHIH HEAOCTATOYHO JTAHHBIX [T OTPEeNICHHS TOTydaTeNs CTPaXOBbIX yCIYT;

2) TeKCT 00OpaIeHus He TIOIACTCS TIPOITCHHIO;

3) B oOpaieHnn coaepKarcsl TOINBKO T€ BOIPOCH], Ha KOTOPBIE TMOIYyYaTeN0 CTPaXOBBIX YCIyT
paHee maBajcs OTBET 10 CYLIECTBY, M IIPU 3TOM B OOpaIlleHUH HE MIPUBOAATCS HOBBIE TOBOJBI;

4) B oOpamieHUH CcoAep)KaTcs HEIECH3YPHBIE JTH0O0 OCKOPOWTENhHBIC BBIPAXKEHUS, YTPO3BI
MMYIIECTBY CTPaxOBOM OpTaHM3alliH, UMYIIECTBY, KU3HU U (WMJIH) 370POBBI0 PabOTHHKOB CTPaxOBOU
OpraHu3allly, a TAKKE WICHOB UX CEMEH;

5) oOpaitieHHE SBsSETCS peKiaMoi U (Win) o0JiajaeT NpU3HaKaMi MacCOBOM (CIiaM-) PacChUIKH;

6) 13 oOpalleHus PSMO CIIEIyeT, YTO OHO He TpeOyeT OTBeTA.

4.1.9. OOpamenue, B KOTOPOM oOOXamyeTcs cyaeOHOe pelieHre, BO3BpAIaeTCs JIHILY,
HalpaBHUBLIEMY 0OpallleHHe, C Pa3bsICHEHNUEM MOPsIKa 00XKaIOBaHHUS JAHHOTO CYA€OHOTO PEILICHHUS.

4.1.10. Cpoxmu xpaHeHHs oOpalleHHIl W MaTepHajJOoB HX PACCMOTPEHHS YCTaHABIMBAIOTCS
BHYTPEHHHMHU JOKYMEHTaMH CTPaxoBOil OpraHU3aluy U JOJKHBI COCTABIATh HE MEHEE IBYX JIET CO JHS
peructpanuu obpaiieHus. YKa3aHHbIE JOKYMEHTBI XpaHATCs B OyMaXHOHM M (MJIHM) 31eKTPOHHOH (opme.
BHe 3aBrcHMOCTH OT BBIOPAaHHOTO CIIOCO0a XpaHEHHs CTpaxoBas OpraHu3anusi o0s3aHa 00ecreyuTh
JIOCTYIT K YKa3aHHBIM OOpaIieHusIM (JIOKyMEHTaM) M OTBETaM Ha oOpaIlleHHs BCEX 3aMHTECPECOBAHHBIX
CTOPOH.

4.1.11. CrpaxoBas opraHu3aius YTBEp)KIaeT TIOPSAIOK aHajiu3a OOpallleHuil | NPUHATHS
peuleHnii 0 1enecooOpa3HOCTH TNPUMEHEHUS Mep, HalpaBICHHBIX Ha YJy4lIeHHE KaudecTBa
oOcyXMBaHHs ToNydaTenell (PUHAHCOBBIX YCIYyT, IO pe3ylbTaTaM aHaln3a oOpamieHwid. AHau3
oOparteHui TOMHKEeH MTPOBOAUTECS HE Peke, UeM T0 UTOraM KBapTaa.

4.1.12. CtpaxoBas opraHu3aius o00s3aHa EXKETOIHO TMPEACTABIATh B CaAMOPETYIHPYEMYIO
OpPTraHM3aIHI0 OTYET 00 OOpAaIeHHSIX IOydaTeNield CTPaxOBBIX YCIYT 3a KalleHAApHBINA T'OJ] B MOPSIKE,
YCTaHOBJICHHOM BHYTPEHHUM JIOKyMEHTOM CaMOPETYINPYEMON OpTaHH3aIIHH.

4.2. Peanmzaunusi mpaBa moJy4aTessi CTPaXOBBIX YCJIYr Ha JA0CYAeOHbIHi MOPSIOK
pa3peleHus CIOPOB

4.2.1. B cnmydae TMOCTYIUIGHHS TIPETEH3UM OT TMIONyYaTeNs CTPaXxOBBIX YCIYT BBHIY
BO3HHKHOBEHHS CIIOpa, CBS3aHHOTO C WCIIOJIHEHHWEM JOTOBOpa CTPaxXOBAaHHS, CTPaxoBas OpPraHM3AINS
00s13aHa 00ECIIEYNUTh PACCMOTPEHHE TAKOW NMPETEH3WH B MOPSAKE, YCTAaHOBJICHHOM 3aKOHOM M (WJIN)
OTIPEIETICHHOM B JIOTOBOPE CTPaxXOBaHMSL.

4.2.2. Ilpy Hamuuuu B JAOrOBOPE CO CTPAaxOBOM OpraHu3alueil yciaoBUsT O NPUMEHEHHUU
IIPOLEYpbl MEIUALUN BO3HUKIIUI CIIOP MEXAY CTPAaXOBOM OpPraHM3alUEdl U IOJIY4YaTENIeM CTPaXOBBIX
YCIIYT JOJKEH OBITh YPEryJIMpOBaH ¢ UCIOIb30BAHUEM MEINATHBHBIX MPOLELYP.

4.2.3. Ucnonp30BaHKe yKa3aHHBIX IPOUEAYP HE JIMIIAECT NOJydaTessl CTPaXxOBbIX YCIYT IIpaBa Ha
CyIeOHYIO ¥ MHYIO 3allIUTy CBOUX IIPAB U 3aKOHHBIX HHTEPECOB.

5. YeaoBus u nopsiiok mMpuMeHeHHsl CTAHAAPTA B cjy4yae 3aK/II0YeHHS TPETHHM JIHIIOM,
JAelCTBYIOIIUM MO MOPYYEHUI0 CTPAXOBOH OpraHM3aliu OT ee UMEHU M 32 ee cyeT, JJOTOBOPOB
CTpaxoBaHUs

5.1. llpumenenune CtaHgapra B ciay4dae 3aK/JII0YeHUS] TPETbUM JHMIOM, JeHCTBYIOIIUM IO
NMOPY4Y€eHUIO CTPAXOBOH OPraHu3aluy OT ee HMEHH U 32 ee CYET, IOTOBOPOB CTPAXOBaHUS

5.1.1. B cnyyae 3akilOYeHHUs AOTOBOpAa CTPaxOBaHHSA TPETHUM JUIIOM, JCHCTBYIOLUIMM TIO
MOPYYCHHUIO CTPAaxOBOM OpraHM3allMM OT €€ MMEHHM U 3a €€ cueT (Jajnee - CTPaxOBBIM arcHTOM),
MPUMEHAIOTCS TpaBWja, ycraHoBieHHbIe CTaHmapToM, C OCOOEHHOCTSAMH, MPEIyCMOTPEHHBIMU
HACTOSIIIIUM Pa3JeJIOM.

5.1.2. CrpaxoBas opraHuzanus o0s3aHa BKJIIOYaTb B JOTOBOP CO CTPaxOBBIM areHTOM
TTOJIOXKEHNS, 00S3BIBAIOIINE CTPAXOBOTO areHTa cobdmoaaTh TpedoBanus Cranmapra. OTBETCTBEHHOCTD 3a
HapyIIeHNEe CTPAaXOBbIM areHToM TpeboBanmii CTaHgapTa HECET CTpaxoBasi OpraHU3aIusl.

5.2. OcoGennocTn npumMenenusi CTangapra 1Jisi CTPaAX0OBBIX areHTOB MPH MPeI0CTABIEHUU
uHpopMaunu

5.2.1. CrtpaxoBple arcHTBHl MPEIOCTABISAIOT IONYYATEIsIM CTPAaXOBBIX YCIyT HWH(OpMAIHUIO,
yKazaHHyI0 B myHKTe 2.1 CranaapTa, B MOpsAAKE, yCTAHOBIEHHOM paszzenoM 2 CtaHaapra.

5.2.2. CtpaxoBo#i areHT pa3Mmemaer HH(OpMaNHMIo, yKazaHHy0 B myHKTe 5.2.1 Cranpapra, Ha
CBOEM O(HIMAILHOM caiiTe (MPH ero Halu4yuu) U B oduce (MPH €ro HaJUYMK), IPH 3TOM HH(pOpMaLH,
ykazanHas B myHkTe 2.1 CraHmapra, MOXET OBITh pa3MelleHa B BHAC CCBUIKM HAa COOTBETCTBYIOIIHE
paszensl opUIMATBHOTO caliTa CTPaxOBOM OpraHM3alUH, OT MMEHH M 3a CYeT KOTOpOH HeHCTByeT
CTpPaxoBOil areHr.
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5.3. Oco0enHocTn npumeHeHust CTaHgapTa sl CTPaXOBBbIX areHTOB IIPM 3aKJIOYeHHH,
HW3MEHEeHNH, HCIIOJTHEHNH, PACTOPKeHHH U NMPeKPaIlleHHH J0T0BOPOB CTPAXOBAHMSA

5.3.1. Tlopsimok B3aMMOJEHCTBHS CTPaxOBOTO areHTa € IMOJIyYaTeNlsIMH CTPaxOBBIX YCIYT IpH
3aKJIIOYEHUH, HM3MEHEHHMM, HCIIOJIHEHHUM, PACTOPXKEHUM U IPEKpallleHUH JIOTOBOPOB CTPaxOBAaHUS
YCTaHABIMBAETCS JIOTOBOPOM MEXIY CTPAaXOBBIM areHTOM M CTPaXxOBOW OpraHU3aIfei ¢ coOmoaeHneM
MIPaBUJI, IPEAYCMOTPEHHBIX pazzenoM 3 CranaapTa.

5.4. Ocobdennoctu npuMeHenusi CTaHaapTa 1Jisl CTPAXOBbIX areHTOB MPH PaccMOTPEHHHU
oOpameHuii

5.4.1. OOpamieHusi, MOCTYIUBIINE K CTPAXOBOMY areHTy, MOJUIeXKaT 00s3aTelbHON mepenaye
CTPaxOBOM OpraHU3allMd HE IO3JHEE IHS €ro MOCTYIUIEHHS K areHTy M pPacCMOTPEHMIO CTpPaxoBOU
OpraHM3anuel B CPOKH U MOPSAIKE, IPETyCMOTpeHHbIe pa3aenom 4 Ctanaapra.

5.4.2. IlonyyaTensb CTPaxoBbIX YCIYT AOJDKEH OBITH MPOMH()OPMHUPOBAH CTPAXOBBIM areHTOM O
MOPSIZIKE PacCMOTpeHHsI 00OpalleHuH ¢ yKa3aHHuEeM apecoB U CIIOCOO0B IpUeMa OOpalieHHH.

6. OcyuwiecTBiieHHe caMoperyJHMpyeMoii opraHmsanueii KOHTpPOJsA 3a coOJI0iecHHeM
YJIeHaMH caMoOperyJaupyemoii opranusanuu Tpedosanuii Cranmapra

6.1. Cnnoco0b1 ocymiecTBJIEHUS] KOHTPOJIA 3a cOO/MI0AeHHEeM YJIEHAMH CaMoperyjaupyeMoi
opraHu3anuu TpedoBanmii Ctanaapra

Camoperynupyemasi OpraHu3aLisi OCyILECTBISET:

1) npoBepku coOII0IEHHUS CTPaXOBBIMH OpTaHu3alusaIMu TpeboBanuii CtaHnapra;

2) uHBIE KOHTPOJbHBIE MEPONPUATHSA, B TOM UHCIE MEPONPUATHS, B XOAE KOTOPBIX
CaMOpEryJIMpyeMoil OpraHn3anield OCyIeCcTBISIOTCA ASUCTBHS M0 CO3IAHUIO CUTYAIMU AJISl COBEPLICHUS
CHEIKH B ILIENSAX KOHTPOJIS COOJIOAEHHUsS CTPaxOBBIMU OpraHu3anmsaMu TpeOoanuii CraHmapra mnpu
OKa3aHUH CTPAXOBBIX YCIIYT.

6.2. TpeGoBanusi K NpPOBeJeHUI0 MePONPHATHI, B X0/Je KOTOPBIX CaMOperyJaupyemoii
opraHu3anuell OCylecTBJISIOTCS AeCTBHS MO CO3JIAHUI0O CUTYAlMH JJsl COBepIIeHHUs CIeJIKH B
HeJISIX KOHTPOJIsI COOJIIONeHUsI CTPaxOBbIMH OpraHu3anuavu TpeOoBanuii Cranpapra npu
OKa3aHUM CTPAXOBBIX YCJIYT

6.2.1. MeponpusTusi, B XOJ€ KOTOPBIX CAMOPETYJIHPYEMOM OpraHU3alMed OCYIIECTBIISIIOTCS
JEeMCTBUS 110 CO3aHUI0 CUTYaLUH JUIsSl COBEPILEHHS CACIKU B LIETISIX KOHTPOJISL COOJIIOACHUS CTPaxOBbIMU
opranmzanusaMud TpeboBanuil CraHAapTa NMpH OKa3aHUM CTPAXOBBIX YCIYT, MPOBOJATCS TPETbUMHU
JMIaMH OT CBOETO UMEHH I10 MOPYUYCHHIO, 32 CUET U B MHTEPECAaxX CaMOpETYJIHPYEeMON OpraHH3alvu Ha
OCHOBaHUH I'PaXJaHCKO-IIPABOBOIO 10TOBOPA.

6.2.2. Meponpusatusi, B X0/le¢ KOTOPBIX CaMOPETryJIHpyeMoil opraHu3aluel OCYLIeCTBISIOTCS
HeﬁCTBHH 110 CO3JAaHUIO CUTyallur IJIs1 COBCPUICHUA CACIIKN B LHEIAX KOHTPOJIA COGJIIOILGHI/I)I CTpaxOBbIMU
opranmzanusaMu TpeOoBanuii CraHmapra NpU OKa3aHUM CTPAaxOBBIX YCIYyr, MpoBOIATC 0Oe3
MIPEIBApUTEIHHOTO YBEIOMJICHHSI IPOBEPSIEMOM CTpaxoBOW opraHu3audud. B ciydae BbISBICHUS
NPU3HAKOB HapYIIEHWH 00s3aTeNbHBIX TpeOOBaHM MH(pOpPMANUsS O MEPONPHATHIX, B XOJE KOTOPBIX
CaMOpEryJInpyeMoil opraHn3anen oCyIecTBISIFOTCA ASUCTBHS [0 CO3MaHUIO CUTYALMU AJISl COBEPLICHUS
CHEJKH B ILIENSX KOHTPOJS COOJIOAEHHWsS CTPaxOBBIMU OpraHuzalmsaMu Tpeboanuii Cranpmapra npu
OKa3aHWW CTPAXOBBIX YCIYT, JOJDKHA OBITH MperoCTaBlieHa MPEACTABHTENIO CTPAXOBOH OpraHU3aluu
He3aMeUTUTENLHO TIOCIIe 3aBEPIICHUS TAKUX MEPOIIPUSATHH.

6.2.3. Meponpusatusi, B X0JI€ KOTOPHIX CaMOPETYIHPyeMOH OpraHHW3alyeld OCYIIeCTBISIOTCS
JEHCTBUS 110 CO3aHUI0 CUTYalluH [T COBEPILECHUS CACIKHU B IIETISIX KOHTPOJISL COOMIOACHUS CTPaXOBBIMU
opranuzanusMu  TpeboBanuii CraHgapTa NpH OKa3aHUM CTPAaXOBBIX YCIYyr (32 HUCKIIOYCHUEM
MEpPONPHUATHH,  OCYIIECTBISEMBIX  OUCTAHIMOHHO  C  HCIOJB30BaHHEM  HMH(OPMALMOHHO-
KOMMYHHMKAIIMOHHBIX TEXHOJIOTHH) MOIYT IIPOBOOUTHCA B INPHUCYTCTBUHM cBuiereneil. B ciydae
HEOOXOIMMOCTH TPH TPOBEACHUHM TaKUX MEPONpPUATHH MpuUMeHsieTcsi (OTOo- U BUACOCHEMKA, HWHBIC
CITOCOOBI (PUKCAITHH.

6.2.4. Ilo pe3ynapTataM WPOBEACHHUS MEPOIPHATHH, B XOJ€ KOTOPBIX CaMOpPETyIUpyeMOn
OpraHu3alMedl OCYIIECTBIISIIOTCS JEWCTBHSI MO CO3JAHMI0 CUTYalldd JUIS COBEPLICHHUS CHCIKHA B LEISIX
KOHTPOJIsI COOJIIOZICHUST CTPAaXOBBIMU OpraHu3alsiMu TpeboBaHuil CTaHgapTa Mpy OKa3aHHH CTPaxOBBIX
YCIIyT, TPEThe JMILO, IPOBOAMBIIEE TAKOE MEPOIPUATHE, IEPEJAECT B CAMOPETYIMPYEMYIO OPTaHU3ALNIO
[UCbMEHHBI OTYET U BCE NOATBEP)KIAOLIME JOKYMEHTH (BHAEO3alMCh, (DOTO3amMCh U HHBIE
MaTepHajbl) Ha pPAacCMOTPEHHE B COOTBETCTBMM C BHYTPEHHHM CTaHIAPTOM CaMOPETYIHpYeMOn
OpraHu3allid O CHCTEME MEp BO3ICHCTBUS U MOPAAKE HUX IPUMEHEHHUs 32 HEeCcOOJIoleHHE 4YJIeHaMHU
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CaMOpETyJIMPYeMOi OpTraHM3alny TpeOOBaHMI 0a30BBIX CTAaHIAPTOB, BHYTPEHHUX CTAHAAPTOB M HMHBIX
BHYTPEHHHX JIOKYMEHTOB CAMOPETYJIUPYEeMON OpTaHu3aIliH.

6.2.5. Ilopssiok M OCHOBaHUS IMPOBEIECHUS MEPONPUATHI, B XOJ€ KOTOPBIX CaMOPETYJINPYEMOH
OpraHM3alnMell OCYILECTBISIOTCS AEHCTBHA MO CO3JAHHMIO CUTYallUW JJIsl COBEPLUEHUS CHCNKH B LIENSIX
KOHTPOJISI COOJTIOICHUS] CTPAXOBBIMHU OpraHu3ausaMu TpeboBanmii CTaHIapTa Npu OKa3aHHU CTPAXOBBIX
YCIIyT, YCTaHABIMBAETCS BHYTPEHHUMH TOKYMEHTAMHU CAMOPETYJIUPYEMO OpTaHu3aIliy.

7. 3aKJII0YHTEIbHbIE MOJ0KEHHUS

7.1. CrangapT npuMeHseTcs 1o ucredeHun 270 nHeH co AHs ero pasMelleHus Ha OpHUIMaTbHOM
caifre banka Poccun B nHGOpMamoHHO-TeIeKOMMYHHKaIOHHON ceTtu "MHTepHeT".

7.2. Tlonoxenuss CraHmapTa NOPUMEHSIOTCS K OTHOIICHHSIM CTPaxOBbIX OpraHu3aluil ¢
MOJIy9aTeNIIMA CTPAXOBBIX YCIYT, BO3HHUKIINM M3 JIOTOBOPOB CTPAaxOBaHUS, 3aKIIOYCHHBIX JO AThI
Hayana npuMeHeHus CTaHaapTa, B YacTd, HE MNPOTHUBOPEYAIlEH YCIOBUAM YKAa3aHHBIX TOTOBOPOB
CTpaxoOBaHUA.
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